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Shameless Testimonials 
 
“What can I say Michael....the BOOK is absolutely marvelous. Educational:  WOW…I 
now know I have NEVER been Alpha.  LOL...Step 1 is retraining myself (and hubby) so 
that we can reeducate Ginger. Basic Commands....well... well, Ginger knows 
FOOD....we will have to work from there and with YOUR instructions we WILL succeed. 
Pure Comments:  Michael, I had such FUN reading the book (which I will purchase).   I 
laughed, and laughed.   Your QUICK WIT was there on every page.  YOU provided me 
with such total enjoyment.  Now I will reread the book again to absorb the finer points of 
training Ginger (age 1 1/2) and the family (success will take a lot of patience and 
discipline but time is on our side). Thanks so much for sharing your WONDERFUL book 
with me.” 
 
"...a MUST book for ALL dog owners...” 
  
“You talk to the audience, treating them as equals. I like that. I can always listen to 
someones advice with a grain of salt, but if I feel they are an equal it makes it much 
easier. I also found that the briefness was an important factor. Most people who read 
these types of articles or books are in need of answers now and you're correct in your 
belief that they don't have the time for some heavy reading.” 
 
“An absolutely delightful book filled with common sense and humor, not one pup will 
leave my kennel without this book…it will be of great benefit to owner and dog alike...A 
MUST for Novice Owners!! Well done, Mike!!! Thanks from all the Mals here and 
myself!!“ 
 
“I think the hardest thing to get a grip on is the alpha issue. You hit it right on the head 
with each instance of their alpha testing, right down to the begging for food...you give 
very good advice on the alpha subject.” 
 
“I haven't talked to you since you sent the book. It is great, we are about to take it to 
heart. Kate and I are about to get an 8-week old, AKC papered chocolate lab. So we are 
taking the plunge. I thought I should write and say thanks for the book, there is some 
great stuff in there.” 
 
“I loved your book, file, article etc whatever you are calling it. It gives a good sound 
advice start to heading the training in the right direction. Thank you for allowing me the 
opportunity of reviewing it.” 
 
“Mike, I finished your book last night. I enjoyed it overall and got a huge chuckle from a 
few of the picture captions. (esp. the puppy "pounce or wait")  When it gets published, 
please let me know as I'd like to buy a copy.” 
 



Courteous Canines – Mike Dufort                                                                                                      
 

 
 

3 

“Good luck with your book publishing. I think you've done a great job. It's informative, 
humorous, and was a pleasure for me to read. Why else would I hang a cowbell by my 
door :-) Thanks for allowing me to have a preview of your work.“ 
 
“Hi Mike!  First, let me congratulate you on your hard work.  You've done an admirable 
job and I honestly think you have some good ideas to share with your readers.” 
 
“…I wanted to try a few techniques on the new chocolate lab that I got from the pound. I 
would like to say that the training tips I have tried so far have been quite successful. I 
also enjoyed the readability of the text as well as the personal stories you have included 
to illustrate key points. I appreciate the effort to make a book that the average dog owner 
can use. Many of the other texts I have seen have been very basic or much too in-depth 
for the basic neighborhood dog and owner.” 
 
“Dear Mr. Dufort, I'm really enjoying your book a great deal. Except for a few spelling 
mistakes and some comma usage errors which MS Word has the annoying habit of 
pointing out, I'm gaining a lot of insight into techniques to train my two Great Dane 
puppies. I now have a cowbell of all things hanging by the kitchen door. :-) I just wanted 
to let you know that I think you've done a good job and I look forward to reading several 
pages each evening!” 
 
“Mike, Looks good -- I couldn't even find anything to complain about! I'm looking 
forward to reading the rest of it as you complete it.” 
 
“This book was great, in the style of Dave Barry, had the giggles all the way 
through. Much great advise and wonderful ideas and stories. LOVED IT!” 
 
“…I like your book and believe it will be a help to many dog owners. Your training 
suggestions are sound and easily understood.” 
 
“Heck, I was going to just read a few paragraphs and finish it in the morning and it 
sucked me right in! I just kept reading and reading. It’s “easy” to read. I hope you get it 
published, it’s really a good book.” 
 
“I have to congratulate you for a very informative work that is also a very easy read. I 
think there is a real need for your approach, both with words (keeping it simple) and 
with your training techniques.” 
 
“I really like it. It seems to be a really good introductory for new dog owners and you 
have included many good training tips (which I know from experience with my dogs that 
they work.)” 
 
“I’m impressed!! EXCELLENT advice!!!…Ok, I’ve finished [the book] and it’s a very 
very very good book. I would open the 1st page, read the 1st chapter and I would buy the 
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book. I promise. That 1st chapter is so important, your’s really caught my attention. It’s a 
very good, straight to the point book with tons of good tips in it. I’m truly impressed…I 
didn’t get bored reading it, I didn’t try to hurry through it, it had enough humor that I 
found myself laughing in many places. I’m a dog owner, not a book critic, but I’ve read 
about every single dog book out there. Yours is good.” 
 
“Got the book and I loved it. Scanned part read part. But it was great. I have read a lot 
of books on training dogs, even took my dobe to classes. This book is practical, to the 
point and easy to understand. I have a friend that has a black lab pup who is the worst 
behaved dog around…you get this printed let me know I will buy it for her and give it to 
her. Again, go for it and have it published…I would definitely buy it. Great book…thanks 
for letting me read it!” 
 
“Great book…the mood and general idea is super. I haven’t read a lot of dog books, but 
yours has good ideas on ways to treat all animals. That is really important too!” 
 
“ Congratulations! I think you have a winner!” 
 
“I read it in one sitting and found it interesting and informative.  It would be a good 
choice for ‘required reading’ for new dog owners. I love the emphasis you placed on 
bonding, and on keeping cool when the dog goofs.  Many people sabotage their training 
efforts by losing their tempers, and then blaming that stupid dog.” 
 
“I really love your book! I don’t see what there is to correct....It is well written, easily 
understandable, and humorous! I know it will sell!!!!” 
 
“I read your book as soon as I got it, and have been trying things you suggested. I really 
like the way the book is set up. It is easy to read and gets right to the point”…”Since I 
have started saying ‘Ouch’ Gaby has stopped nipping our hands during play. And she is 
staying off the furniture, most of the time, anyway”…”Thank you for sending your book. 
It has given me lots of ideas on how to help Gaby learn to be good. And Gaby IS 
learning.” 
 
“From what I have read this morning, it is absolutely fantastic and can't wait to finish 
the whole thing.” 
 
“Thanks so much for sending me your book. It was fantastic, I giggled the whole 
way through! “ 
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In memory of Dean Austin, my cousin and eternal best friend. I hope you found 
the place that you believed existed. 
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Introduction 
 

remember a time not so long ago when my friend and I had a conversation 
about dogs. He asked me, point blank, “Why should I get a dog? What’s in it 
for me?” This question caught me off guard and I couldn’t come up with a 

clever answer in a split second. “What’s in it for him?”, I pondered. I was 
determined to come up with a sufficiently intelligent response, but my mind drew 
a blank. It then dawned on me that we were talking about dogs like an inanimate 
household appliance. You can’t arbitrarily assign a value to a pet! I finally came to 
the conclusion that if you have to ask the question, “What’s in it for me?”, then  
maybe you shouldn’t purchase a dog just yet - go buy a nifty hermit crab instead.  
 

What’s the purpose of this book, you ask? I’ve 
read countless dog books in my lifetime but I 
still thought there was something 
missing…something I couldn’t quite put my 
finger on until a few years ago. The books I’ve 
read were generally great sources of information, 
but I found it difficult to get to the meat of my 
question or problem. “Just tell me how to stop 
my dog from chewing! I don’t care why they 

chew, what certain items will do to their gums/teeth, the history of why dogs 
chew, the history of the chew bone, or how they make rawhide. My dog is 
chewing now and I need to know how to stop it!” I don’t care, at the moment, 
how to breed my dog. I don’t care about showing my dog. I don’t care about how 
to travel with my pet. I’m not interested in preventive dental care right this 
second. I don’t care about grooming. I just want some answers to the problems 
I’m having now. Sure, all of these issues are important and I’ve consumed 
everything there is to learn about them, but right now I want answers. Consider 
this book as sort of a cheat sheet for dog training if you will; short enough that it 
can be read in a few days, but rich enough to give practical answers to real 
problems. It’s really a supplement to the 300 page books you may already 
have…not a replacement.  
 
What makes this book different? The content is not just one person’s thoughts and 
advice; it’s a compilation built from hundreds of sources that have proven 
effective with dog training. It doesn’t try to tell you that one technique will “fix” 
any problem - one solution is not universally useful for all dogs. Instead, it 
presents several practical options to help solve your problems.  

I 
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“Great” advice 
I’m reminded of a chapter in one of these mammoth books trying to explain how 
to stop a dog from barking. “Great,” I thought. “I really need this advice so bring 
it on!” The writer went on to tell a story about a man who kept his dog in a “pen” 
or something similar in his backyard. This man built some sort of contraption that 
dumped a bucket of water on the barking dog when a lever was pulled from his 
bedroom. The owner could then reset the bucket back into its holding area and 
refill it from his bedroom by flicking some other switch. I thought this to be highly 
innovative and impressive. However, at that point I was also little disappointed. 
This invention is fine, but I’m certainly not going to build such a fantastic device 
just to stop my dog from barking! Would you? Heck, I have a better idea: maybe I 
can attach a specially built satellite tracking collar on my dog and have a signal 
sent to my computer through my big dish TV satellite system when the dog barks. 
Then, the computer can trigger one of several special laser-sighted power hoses 
planted throughout the yard using the Global Positioning System to precisely 
guide a fine stream of water right into his forehead with an accuracy of ±10mm 
(each with a 500-foot range, of course). Please! Give me something a normal 
person like myself can do to stop the barking! That is the focus of this book…to 
give answers to such questions that you and I can actually use. 
 
If you only use some of the advice 
presented here your dog will be better 
trained than most others. If you want an 
obedience champion, then you’re reading 
the wrong book. I intend this book to 
offer the everyday “John Doe” ways to 
teach his dogs to behave…not to teach them how to win a CDX title (CDX stands 
for Companion Dog Excellent, an award given to dogs with outstanding obedience 
training). Maybe you can use this book as a starting place to move on to more 
advanced training material; maybe it’s enough to make you a happy owner and 
your dog a happy pup. If either of these is accomplished, then I’m a satisfied 
author…and I hope you’re a satisfied dog owner.  
 
Are you ready to raise a dog? 
Maybe you’ve come across an absolutely adorable puppy…aren’t they cute? You 
just have to have him. Ever get that feeling? I know I have. Have you considered 
the reality that this is a long-term commitment? Have you considered that this 
little fur ball will grow into an adult and those oh-so-precious puppy things he 
does will likely go away? I ask this only because I’ve seen far too many dogs 
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abandoned because the owner couldn’t handle them…or they want a new puppy to 
replace this old, boring dog. Think about this…think very hard.  Are you 
willing to devote 10, 15 maybe even 18 years of your life to this dog? Are you 
willing to provide the dog with possibly expensive vet visits? Are you willing to 
do whatever it takes to make this dog a part of your family? It’s very sad to see 
so many unwanted dogs end up in a rescue program or a shelter when the owner 
doesn’t “want” them anymore. If you have children, how many times have you 
been so frustrated with your little one that you thought you’d like to just send 
them away and have your peace? We’ve all thought about that at one point or 
another, yet would we actually do it? Of course not! You do not own your dog 
anymore than you “own” your children. Your dog is a family member, not a toy 
or a possession. You have to be committed to raising your dog throughout his 
life. I beg you to not purchase a dog if you aren’t in it for the long haul!  
 
Talk to a rescue league volunteer and ask them where most of their dogs come 
from. Strays? No. Most of them come from homes that no longer want to care for 
the animal because they can’t control him or he is just “boring.” What do I say 
about this? TOUGH. Deal with the hard times as much as you love the fun times 
with your dog. Learn how to control them…don’t just think that you know what’s 
right and wrong because you think you’re a smart person. Seek help, read books, 
talk to people…don’t you dare abandon your dog, he is your child. 
 
Let’s get to work 
I’m not going to present information for tricks like rollover, fetch my slippers or 
change the channel. I’m not going to detail just how a dog’s spleen works or the 
history of the canine bacterial strain E. Parismou Flange1. I am going to tell you 
ways to raise a happy, well-behaved dog.  So, if you’re ready to take on the 
challenge of a puppy, or you want to teach your old dog some new tricks (I 
couldn’t resist), read on… 
 
(Note: each chapter begins with several quotes that might catch your attention; 
these are common beliefs or incorrect ways to train your dog. So, I say to you in a 
boisterous tone…don’t do that.) 

                                                 
1 For all you readers running out to investigate this mysterious bacterial strain, it doesn’t 
exist…but it sure sounds cool doesn’t it?  
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Chapter 1 – Introducing a New Dog to your Home 
 
“Give him plenty of attention when you bring him home” 
“I don’t like the food he was being fed so let’s just switch him over” 
“The dogs are getting into a feud again…stop them!” 
 

t’s quite a grand feeling bringing a new dog into your home for the first time, 
whether he’s2 a puppy or a mature, older dog. Puppies are of course cute, 
cuddly and so adorable…but they require quite a bit of work. More mature 

dogs are likely to already have their behavior pattern or disposition set in stone, 
which can be good or bad…but they aren’t as rambunctious as puppies and may 
be housebroken.  
 
Bringing Your New Dog Home 
Before you take a new dog into your 
home, prepare yourself ahead of 
time for the items you’ll need (listed 
below).  
 
Whichever you choose…a puppy or 
a mature dog…you’re taking him out 
of his familiar environment which 
may be somewhat frightening to the 
dog for the first several days. No 
longer will he have his brothers, 
sisters, mother or father there for the 
“safety blanket” he’s already used to. 
He’ll now depend on you for 
answers to his non-verbal questions. “Where do I go to the bathroom?”, “Where 
can I get some food and water?”, “What’s playing at the movies?”. Your duty is to 
take over the role of his parent and physically show him where to get his meals 
and where to potty. He’ll look at you as a replacement for his mommy and will 
need to learn from you what it is you expect from him. As with teenagers, he’ll 
also ask for your car keys on more than one occasion. Since the canine animal 
doesn’t have opposable thumbs, I’d advise not handing over the car keys anytime 

                                                 
2 You’ll notice that I refer to your dog as a male throughout the book. This is because none of the 
advice in the book will work for female dogs…and if you truly believe this nonsense, I have some 
property in the Florida Everglades I’d like to show you! 

I 

 
 
 
 
 
 
 
 
 
 
“Find the pup” 
Your dog will find his favorite place in the house 
on his own. Let him curl up where he wants to 
for the first few days as long as it’s a safe place.  
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soon.  
 

These lessons apply to puppies as well as mature 
dogs. The older dog will still not know where his 
food bowl is or where to relieve himself; nor 
will he know what is expected of him. However, 
having been through such a learning process 
before, he may tend to pick up your system faster 
than a new pup.  
 
Picking a Name 
Easy enough - choose any name you’d like. But 
try to keep it simple with distinctive long vowels 
and short syllables so the dog will find it easy to 
recognize. For example, the name 

“Johanisonaman” might be a poor choice compared to “Koby.” 
 
You might have a pet named “Lacey”…don’t name your new dog “Kacey.” The 
more distinct the name the better the chance the dog will know who you are 
talking too.  
 
Teaching Your New Dog His Name 
I normally use flashcards with a different name on each card. Present one card at a 
time to your dog and when he responds to your chosen name, praise (I hope you 
realize this is nonsense).  
 
The best way to teach your dog his brand-spanking new name is to use the name 
over, and over, and over, and over, and…etc. It’s a simple concept, but we need to 
use simple techniques to get the dog to understand just what the heck we’re 
saying. “Hi Fido! Good boy Fido! Fido, here’s your dinner! Fido, time to go 
outside! Fido, run to the supermarket and purchase a gallon of milk! Fido, I’d like 
a ham and swiss on rye please…mustard, no mayo! What’s that Fido…Timmy’s 
stuck in the well?” Use the new dog’s name like a broken record every chance you 
get. The more you say “Fido,” the better your dog will understand his name 
(unless his name isn’t Fido, in which case you may consider replacing “Fido” with 
your dog’s name for better results).  
 
My Puppy Seems Scared…Is There Something Wrong With Him? 
You might find your new ball-o-fur to be extremely shy and he may tend to cower 
into remote corners of your house. Some dogs won’t even come out of their crate 
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for long periods of time. The dog needs ample time to get used to his new 
surroundings. He doesn’t know you, he doesn’t know your house, he doesn’t 
know your yard, and he doesn’t know your other pets or children. When you open 
the door to your dog’s crate (you did get him a crate, didn’t you?), get down on 
the floor so you’re at his eye level and call to him…calmly. He’ll feel less 
intimidated and threatened by you if you’re on his level. The strongest bonds 
you make with your dog come from respect and love…not from terror and 
fear. 
 
Try to keep your vocal expressions soft and calm with some added oomph when 
praise is deserved. Puppies and dogs alike thrive on praise, treats and the attention 
of their masters. They’ll try to earn that attention at first, but may become 
frustrated and destructive if they don’t get it and will seek out any means possible 
to attain it (which translates into undesirable behavior). The choice is yours: praise 
and reward frequently for good things early on or deal with unwanted self-taught 
behaviors as they grow into mature dogs.  
 
Too Much Attention? 
Don’t force lavish amounts of attention on 
your new dog…let him get used to you at 
his pace, not yours. Allow him to stay in his 
crate if he wants or let him curl up in the 
corner for as long as he’d like. You’ll scare 
the dog if you go overboard by trying to 
cuddle him, pet him too much or have your friends over to adore the puppy too 
early. This applies to all dogs whether it’s a toy breed or a large, powerful 
working dog.  
  
I can sum up most of the above text with one phrase: back off. Let the dog do what 
he needs to do to allow himself to be comfortable with you. 
 
Some dogs will even be afraid to venture out into your yard to go “potty.” You 
might try keeping a door open for short periods of time to let the dog decide when 
he’s ready to go out and explore (ONLY if you have a fenced yard). For extra 
comfort, put the dog’s crate by the door, opening facing out, so he has a “safe” 
place to run to after visiting that frightening place called your yard.  
 
Don’t ever physically force your new dog out of his crate. Instead, bribe him 
out with a treat or toy while calmly talking to him. Assure him with your voice 
that everything is OK and there is no reason to be scared. 
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Should I Start Obedience Training Immediately? 
I wouldn’t advise starting obedience training of any kind for the first few weeks 
(including the leash training in Chapter 6), unless you don’t have a fenced yard to 
let the dog out. In this case, just take him out on the leash without any meaningful 
goal except to let the dog relieve himself and get some exercise. You may think 
this to be counterproductive to leash training by not administering corrections 
when necessary, but it’s not. Your dog needs to get used to wearing the leash and 
to learn that it’s OK to be on the leash with you. 
 
Your dog isn’t ready to take on the challenge nor responsibility of strict obedience 
training; he has enough of a task just familiarizing himself with your house and 
his new environment. Right now focus your concerns on housebreaking and let 
everything else go without too much verbal discipline (and no physical discipline). 
Once your new pooch is comfortable - after a few weeks - begin to discipline him 
with a toned down approach. You don’t  want your dog to be frightened of you. 
You’ll sense when he’s becoming comfortable with you and his home, which is 
when you can turn up the heat a bit on his obedience training (be gentle and 
patient at first). 
 
Prepare yourself for frustration. Your cute new dog will  get on your nerves. If you 
lose your temper for whatever reason, put the dog in the crate or walk away until 
you get your sanity back. Whether you realize it or not, the dog can and will sense 
your disappointment with him without you lashing out with verbal exclamations. 
He may not visually show any behavior that he’s reading your displeasure, but 
keep in mind that he probably does understand that you aren’t happy with him.  
 
Essentials to Have When You Bring Your Dog Home 
 
Crate 
Some people don’t believe in the use of crating which I find ridiculous. The crate 
is your dog’s own private safe area where he can always go! Do yourself and your 
dog a favor and buy one. If you’re not sure what a crate is, see Chapter 3 – Crating 
and Confining. 
 
Toys 
Use your imagination and choose several toys from your local pet store for your 
dog to enjoy and comfort himself. I would also recommend purchasing 
compressed rawhide for the dog’s chewing and teething pleasure. Compressed 
rawhide is much more resilient to chewing and will last quite a bit longer than 
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regular rawhide.  It’s best to offer the rawhide as a periodic treat instead of 
allowing the dog free access to it at his will. Give the rawhide to the dog for a set, 
limited time after which you should pick it up. There is a risk that your dog could 
consume the rawhide too quickly and cause internal problems; but if you 
supervise the use and limit the time the dog has to ingest it, you’ll minimize the 
chance of a problem.  
 
Another trend is to use “pet-safe” pig’s feet as a chew toy. Keep in mind that a 
number of dogs have had splinters removed from their intestines due to chewing 
the pig’s feet (not to mention this chew item becomes rather nasty and odorous 
surprisingly fast). You should already know my recommendation about giving 
your dog pig’s feet as a chew toy (hint: I don’t like them). 
 
Try to avoid cheap latex or plastic toys…your dog may destroy them at an 
alarming rate. Thick, quality latex toys can be found almost anywhere, but they’ll 
also cost a little more (it’s worth it). Soft, stuffed toys are also good to keep your 
pup busy. But as with cheap latex, there are poorly made versions of the soft toy. 
Your dog can easily disembowel poor quality ones, so buy one that feels sturdy. 
Make sure the seams in the sides are well sewn…this is where your dog will make 
his entrance into the body cavity and proceed to happily gut it.  
 
Collar 
Any buckle collar will do…we mostly want the collar to hold an ID tag in case 
your pup gets lost (don’t ever use a choke or pinch collar as your everyday collar). 
Get the ID tag made as soon as possible - this may be your only hope of retrieving 
the dog in case he escapes. Check the collar regularly to make sure that it isn’t too 
tight and adjust when needed. You should be able to comfortably fit two fingers 
between the collar and his neck.  
 
Pet Stain Carpet Cleaner 
Expect your carpet to get soiled more than a few times, so you’ll need a product 
specifically designed to clean the messed areas.  
 
Food and Water Bowl 
Obvious enough, but I’d recommend not purchasing ceramic bowls as these can 

break and cut your dog (been there, done 
that…I made a “fun” emergency run to 
the vet once due to broken, sharp pieces 
of a ceramic bowl). I prefer metal bowls 
over plastic ones for two reasons: the 
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Innova Dog and Cat Foods from Natura 
are made from healthy ingredients 
without the undesirable by-products 
most dog foods contain. Read the labels! 
(Picture courtesy of Natura Pet Products) 

plastic can be chewed up and destroyed, and the stainless steel ones can be 
sanitized better; less chance of the dog picking up an infection from a dirty dish. 
Although rare, some dogs may also have an allergic reaction to plastic that will 
cause their nose to lose its pigment. 
 
Food 
Of course we need food, but there’s something you need to consider before 
feeding your dog. Contact the previous owner/breeder of the dog to find out 
exactly what food he was eating and purchase at least a small bag of it. I don’t 
care if you disagree with what he was being fed and you want to switch to your 
favorite brand; buy a bag of his “old” dog food anyway. Why? It’s not a great idea 
to switch dog food cold turkey; instead it’s better to gradually mix the old food 
with the new, slowly increasing the percentage of the new food until he is eating 
only your brand. Mix the foods together for at least a week before he’s eating only 
your chosen food.  
 
Which food should you buy? This 
subject is greatly debated and there is no 
clear answer, but I’ll tell you my 
recommendation. This is not meant to be 
an “official endorsement,” but I use and 
recommend Natura Innova dry dog food 
(no, I’m not on the Natura payroll!). Yes, 
it will cost you more money per bag, but 
when it comes to my dogs I will settle for 
no less than the highest quality food 
available…and so should you. It does 
cost more but it is also more nutritionally 
rich, which means your dog will likely 
eat less food compared to some of the 
low-cost, lower-nutrient brands. I’ve seen unbiased studies comparing the yearly 
cost to feed a dog a food like the Natura products vs. inexpensive “supermarket” 
brands. You might be surprised to find that in the long run, feeding your dog a 
good quality food like Innova may actually cost less than feeding him “Good Boy 
Kibbles Chow with Gravy” (a made-up name…you get the point). There are many 
undesirable additives and “by-products” in most dog foods…and neither is good 
to feed to your pup. Don’t risk your dog’s health on cheap foods; it’s just not 
worth it. 
 
It may be a bit more difficult to find such a product, but the extra effort is well 
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worth it! You might consider exploring Natura’s web page at 
http://www.naturapet.com . 
 
I’m including an impressive letter sent to Consumer Reports by Natura regarding 
an awful study (my opinion) CR did on dog food. If you truly love your dog and 
care about his well being (and I know you do), I highly recommend reading it! 
 
In its February 1998 issue, Consumer Reports included an article entitled 
"Feeding Fido," which claimed to be an objective review of current pet foods on 
the market. The magazine editors also made specific feeding recommendations. 
What follows is the complete text of Natura´s reply to that article.  
 
March 9, 1998 
 
Letter to the Editor, Consumer Reports 
 
Dear Sir or Madam, 
 
The Natura Pet Products company and our family of independent dealers across the U.S.A. 
are very concerned about the conclusions drawn by your recent investigation into dog and 
cat foods. 
 
In addition to publishing erroneous measurement data which skewed your product ratings, 
you advised your readers that the best choice in pet food is the "least expensive food your pet 
will eat" that is within the nutritional guidelines  as established by AAFCO. We disagree with 
your conclusion, your methodology and take exception to your very naive look at pet foods 
and nutrition in general. 
 
In turn, we offer the following differing points of view: 
 
AAFCO guidelines are minimum requirements to prevent deficiencies of essential nutrients, 
not to provide optimum nutrient levels. Your advice assumes that pet owners desire only to 
keep their pet alive by preventing deficiency related diseases. You also assume that it is not 
possible for a company to produce a product with a nutrient level that could be harmfully 
excessive. 
 
AAFCO guidelines are set-up for some vaguely determined criteria for what may or may not 
be the average dog or cat, and assumes that there are no individual animals with higher than 
average nutritional needs. 
 
Informal taste tests are unscientific and very misleading. For an organization like Consumer 
Reports to use anecdotal information to draw a conclusion is very unprofessional and 
disturbing. I'm sure that by now you've read the AAFCO protocols which includes 
accurately weighing and recording the amount of food offered, first bite preference, bowl 
switching, and total consumption measurements - not to mention using enough animals to 
make the data statistically significant. 
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On the first page of your report you say that "you can save hundreds of dollars a year by 
buying regular national brands whose nutrition is often just as good." This infers that the 
minimum nutrient requirements published by AAFCO is the end-all universe for nutrition, 
and that optimum health and longevity will be achieved by feeding a food that meets these 
minimums. This statement incorrectly infers that the quality of ingredients, the levels of 
antioxidants, processing standards and the absence of potentially harmful chemicals and 
preservatives are inconsequential to the health of the dog or cat. 
 
On page 13 you say that an old animal needn't be fed "senior" food. You are correct in 
citing that there are currently no regulations governing the use of the term. In fact, most 
"senior" foods are just watered down adult foods. However, our company has created a food 
(Innova Senior) that should be fed to older dogs for very specific age-related reasons. 
Enclosed please find information about this food. 
 
Also on page 13 you insinuate that pet food companies are trying to rip-off the public by 
inflating the recommended serving size. While we cannot speak to the behavior of our 
competitors, we at Natura take pride in printing on our bags very specific size and lifestyle 
feeding directions - down to a fraction of a cup. 
 
On page 14 you incorrectly infer that the source of animal-based protein is immaterial to the 
quality of the protein. You simply advise that the consumer "should see some kind of meat 
(or poultry or fish), meat meal, or meat by-products near the top of the list." These protein 
sources vary greatly in their amino acid profiles and digestibility, which will make a 
tremendous difference in the digestibility of the finished product and the health and 
performance of the dog or cat. Just because a meat ingredient may be on "top of the list" 
does not necessarily mean that it is the primary source of protein in the food. 
 
Consider one of our competitors that you include in your ratings. They list chicken as the 
number one ingredient, thus satisfying your requirement. But because this chicken is made 
up of at least 70% water, the actual primary protein contributor is corn gluten meal, a lower 
quality, less digestible vegetable protein. That is why the best advice is to learn about the 
nutritional contributions of specific pet food ingredients, and then read the ingredient listing 
& identify all sources of protein. Only then can you make a determination of the quality of 
protein in the food. 
 
Also on page 14 you glossed over the whole lamb & rice issue, one that could truly be 
important for your readers. The original basis for lamb and rice diets is that they can be 
hypo-allergenic to dogs with food related sensitivities. What consumers don't know is that 
most so-called lamb & rice foods have very little of either in the formula, and will not be 
helpful to the food allergic dog. Natura Pet Products makes California Natural brand dog 
food that contains only lamb, brown & white rice, and sunflower oil (plus essential vitamins 
and minerals) that is intended to be an option for dogs with common food related allergies. 
 
While fundamental palatability is important, we disagree with the amount of emphasis that 
you place on it's value. As far as I know, there are not many dogs starving to death in 
America. The fact is that while a dog may not readily gobble up food (a trait that mimics our 
current obsession with human food palatability) when first offered, they will return to eat 
when hungry. In pet food, as in human food, what tastes the best is not necessarily the most 
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nutritious. Consider doing an "informal" test with your own children. Offer them the choice 
between a serving of grilled chicken, carrots and a baked potato or a serving of a slice of 
Pizza Hut pizza. Which will they choose? Which is the most nutritious? You get the point. 
 
On page 20 you infer that leaving food out all day is a preferred way to feed a dog or cat. 
You could have done your readers a service by advising them to "meal feed." This involves 
feeding twice a day all the dog or cat will eat in a 15 minute period. By meal feeding you can 
minimize palatability issues and can more closely monitor the animals feeding behavior. This 
is important because in many cases the first sign of illness is loss of appetite and reduced 
food consumption. 
 
Finally, your conclusion to feed the least expensive food is preposterous. Pet's have become 
exceedingly important to American families, and are loved and cared for as never before in 
history. Instead of paying the least amount possible for a diet that is guaranteed to sustain 
life, pet owners want - and expect - more. They want to know that the food that they provide 
is not only nutritious, but that it has been properly prepared using healthy ingredients and 
proven formulas that may help to give their beloved dog or cat a longer, healthier and better 
quality life. In the same manner that you want only the best care for your child, Americans 
want the best care for their pet. 
 
Although this letter is much longer than intended, it still is much shorter than it could have 
been. Natura Pet Products takes pride in making pet foods that provide not only optimal 
nutrition, but for optimal health and quality of li fe for the dog and cat. Thank you for your 
time and consideration. 
 
Sincerely, 
 
Peter Atkins 
Vice President 
 
(This is me again). Ok? Enough said? Go get a Natura product…I’ll stop bugging 
you now. 
 
Leash 
Another obvious item, there’s nothing too tricky about getting a leash…just find 
one you like. I would, however, recommend either cotton or leather. You’ll notice 
in Chapter 6-Leash Training, I recommend certain lengths for the leash. We aren’t 
too worried about that right now, we just need a leash to take the pup out for a 
walk or to relieve himself. Keep it simple at first.  
 
ID Tag/Microchip Insert 
If you’ve decided your dog’s new name before he arrives, get an ID tag made with 
the dog’s name, your address and telephone number. You should put a tag on your 
dog as soon as you can even if he has a microchip insert to identify him. What are 
these microchip inserts? It’s a small device about the size of a piece of rice 
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normally inserted under the skin between their shoulders. If your dog escapes and 
someone takes him to a pound, rescue house, shelter or vet, the dog can be 
“scanned” much like a grocery item to identify him which will aid in finding the 
owner.  It sounds like this will cost a fortune but they actually only cost around 
$25-$50. Get one! 
 
Dog Treats 
Essential items to aid in training your dog. Choose whatever treat you’d like, but 
you might select two or three different brands as your dog may not like the one 
you picked.   
 
Dog Shampoo 
This may not be as essential as the other items 
mentioned, but expect your dog to get into “stuff” 
that you’d rather he didn’t. It might be mud, dirt, 
dirty snow, freshly cut grass (for that “glamorous” 
green tint that all the dogs are raving about) or 
fetching “poopsicles” in cold weather and joyfully 
rolling in them. You are going to need the shampoo 
sooner rather than later so just buy some now. Don’t 
purchase “human” shampoo for your dog; go to your 
pet store and buy dog shampoo. Pantene Pro-V might 
do wonders for your hair but it’s not so great for your 
pup.  
 
Introducing Your New Dog to Other 
Animals 
 
Dog Meets Dog 
I’m writing this section as if you are introducing one 
new dog to one current dog. If you are owned by 
more than one dog before you introduce the new 
troublemaker, consider your current dogs as one.  
 
Some dogs will get along great after only a few days 
of interaction; some dogs will feud for months at a 
time. Don’t try to rationalize your beliefs that they 
will be best friends because you think “Well, this dog is a good boy and the new 
one seems like a good boy.” You need to be careful when you first introduce your 
new dog to your other dogs and supervise them carefully. Don’t immediately let 

 
 
 
 
 
 
 
 
 
“Uncle! Uncle!” 
Be very careful when you 
introduce your dog to a 
small animal such as this 
ferret. The dog may 
unintentionally (or 
intentionally) injure the 
smaller animal.  Some 
dogs are natural hunters 
of small critters; if I left 
my Malamute alone with 
a ferret, he’d surely kill 
it. On the other hand my 
Pomeranian Keisha and 
Nicki the ferret 
(pictured) are best 
friends and love to play 
with each other (Nicki 
usually wins). 
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the dogs loose together to see what happens…this is dangerous and unwise. Your 
old dog will likely be jealous and uncomfortable with the new addition to his 
territory; the new one may be a bit intimidated by the presence of the resident 
dog(s) or just want to madly play with the current canine occupants. They both 
need to be separated and watched for the first few weeks.  
 
Start by allowing the two dogs to sniff and look at each other 
through a protective barrier such as a portable dog fence, the 
screen on your sliding glass door, the glass door itself or 
even through the grates of the crate. They need to get a 
glimpse and “sniff test” of each other before you let them 
loose together on their own. You can also put both dogs on a 
leash and let them see and sniff each other while two adults 
restrain them. Don’t consider this a 10-minute experiment! 
Continue this “introducing” phase for at least a day or two 
before allowing them any physical contact.  
 
Make sure you give your old dog plenty of attention and 
don’t go overboard with oohing and aahing over the new dog 

in front of him. If you give your 
new pup a treat, give the other 
one a treat too. If you play and pet 
your new pup, play with and pet 
the other. If you take one to the 
movies to see the latest Tom 

Hanks flick, take the other one. You see where I’m going here. We want the other 
dog to still feel special and wanted (even though you really want to play and 
cuddle with the new addition).  
 
You will not be able to force your dogs to adore each other; they will make up 
their minds on their own regardless of your interaction for the most part. Some 
dogs may just never get along. They’ll probably end up tolerating each other but 
they won’t be best pals. There is little you can do about this so you’ll have to live 
with it and continue fostering their relationship with hopes they’ll become the best 
of friends.  
 
After a couple weeks or so of close supervision, you may want to let the dogs end 
their own battles. I’m not talking about an intense fight or dangerous behavior, in 
which case you must intervene and control the situation. I’m talking about little 
scuffles where one might want a ball that the other has. Leave them alone…don’t 

 
 
 
 
 
 
 
A typical pressure gate 
works well to keep 
your dog in a confined 
place or out of an off-
limits area. 
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pay attention unless things get out of control. They 
must learn how far they can push the other on their 
own, and every time you get in between they lose that 
opportunity to figure out the other dog’s limits. Only 
break them up when you feel some harm could occur. 
Be extra careful when breaking up fighting dogs as 
you are likely to get bit…don’t step in between them. 
Instead, deliver a loud vocal expression to disturb and 
distract the dogs.  If that doesn’t work, find something 
like a large pan cover and ”bang” it using a kitchen 
utensil or tool to get their attention. If they are outside, 
consider using a water hose to break up the melee. 
Don’t grab a fighting dog by the collar…you’re putting your limbs into a 
dangerous area and may provoke a bite. If they are still fighting, just tell them in a 
loud commanding voice that you have no choice but to put “Barney” on the TV. 
This horrible threat will usually stop any pet or person from continuing 
undesirable behavior (use this ONLY in extreme situations).  
 
Try to include both of your dogs (or however many you have) in your activities so 
they can get to know each other better and feel comfortable around their new 
siblings. Take them both for walks, play fetch, trips in the car…whatever you 
would normally do with one dog, do with two. Keep in mind that you should still 
spend quality time alone with each pet rather than doing everything together. They 
each need your individual attention to assure them that they are still “special.” 
 
Dog Meets Cat 
I haven’t had too much experience with this but I do have a brief 
recommendation. Most experienced folks use a pressure baby gate (one that can 
be opened into a door and stay there) and place it 6 to 8 inches up from the floor 
in a room that can be the “cat room.” This allows the cat to go over or under the 
gate in a chase situation. Place your cat’s food, water and litterbox behind this 
gate (a bathroom or laundry room works well). Dogs may “clean” a cat’s litterbox 
or eat the cat’s food if he has access to it – and neither is good for any dog. 
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Chapter 2 - Housebreaking 
 
“Rub their nose in it” 
“Beat them” 
“Discipline them even if you found the spot an hour after he did it” 
 

rong. These are absolutely incorrect ways to stop your dog from 
messing the carpet.  Many dog owners feel they are “experts” in this 
type of problem simply because they own a dog; I don’t believe it and 

neither should you. I have cringed many a time when I’ve heard people offering 
such “expert” advice.  
 
A friend of mine once told me that he woke up in the morning to find a “gift” left 
by his new puppy on the floor. In all his infinite dog training “wisdom,” he 
decided to whip the dog, yell at him and rub his nose in it. Obviously the dog will 
get the point that “going” on the floor is a bad thing if we beat him. Right? 
Untrue…so untrue it pains me to think that anyone could believe such rubbish.  
 
So how DO I housebreak my pup? 
 
Item Checklist -  you will need: 
 
·  Dog  

Your choice of a fine pooch. 
·  Dog crate  

Get a crate big enough for the dog to lie down in and easily turn around in, but 
not overly big! Dogs don’t like to lie in their own filth; the idea here is to not 
let the dog have a separate place where he can “go” and a separate place to 
sleep.  

·  Dog Stain/Odor Removal Solution  
Get a solution that will completely eliminate all urine odors.  

·  Cow or Sheep Bell  
…and some string or tape to attach the bell to your door. 

 
Watch Him Like a Hawk 
The first thing you must do is to keep an eye on the dog at all times when he’s 
running loose in your house. Put the dog in the crate when this is not possible and 
take him out again when you can watch him. My wife and I take puppy-watching 

W 
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shifts in order to divide the responsibilities to make it easier for us (and more 
practical). You might consider letting older children share the “watchdog” duty if 
you have that opportunity (hmm…this gives “watchdog” a whole new meaning). 
Some people or even career dog trainers might tell you, “But this is not the goal 
we are looking for! We have to teach the dog NOT to mess the floor!” Of course I 
agree with this statement, but unless you are the Messiah your dog will  pee on the 
floor at least a few times. How else can he know where to go without you teaching 
him? He can’t.  
 
Here is the real trick…if one would call it a “trick.” You must catch the dog in the 
act when he decides to “do his thing” on your favorite Persian rug. You cannot 
punish him for relieving himself on the floor if you didn’t catch him doing it. I 
know that you want to yell and scream at him, but realize that this angry behavior 
won’t achieve anything but cause your dog to be frightened of you. It’s over and 
he’s forgotten about it.  
 
Intermission: A Word About Scaring 
Your Dog 
Some people actually prefer their dogs 
to be scared of them, which is 
unacceptable behavior on the owner’s 
part. Answer me this: Do you want 
your children to be frightened of 
you? Of course not…what kind of 
parent would you be? If you treat your 
dogs with respect, you’ll likely get 
that respect in return. If you treat them 
as a piece of flesh, you are doing a 
great disservice to your pet of many 
years and your relationship will be 
permanently crippled.   
  
End Intermission: I Caught My Dog…Now What? 
When you do catch him in the act, don’t panic, don’t scream, don’t go nuts. A 
simple yet pronounced “NO”  backed by a cold, hard stare will suffice. Let the dog 
finish the act…don’t pick him up in the middle of his “crime.”  Why? If you catch 
the dog urinating and pick him up while his elimination is incomplete, you will 
have yourself a nice trail of pee from the spot of the incident to your door. This is 
not easy to clean! In order for your dog to stop watering your house, you have to 

 
 
 
 
 
 
 
 
 
 
 
“I’m ready to go out, dad.” 
Your dog will learn to tell you when he is 
ready to go out. Koby tends to lean 
against the door when he needs to relieve 
himself; your dog will have his own sign, 
which is your responsibility to learn.  
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be able to clean the spot…and a spot is much easier to clean than a 25-foot line of 
urine.  
  
So your dog has finished the act and you’ve clearly stated your “NO.”  Pick up the 
pooch and take him to where he should go. 
This is really important, so I’ll say it again: 
Take your pup to the place where you want him 
to go. Eventually he’ll wander to the door to let 
you know he’s ready to go out, but this will 
take some time. It’s your responsibility in the 
meantime to watch him and learn his signs of  
“I’m ready to go.” These signs may include intense sniffing of the ground (he’s 
looking for where he’s gone before), circling, unusual behavior or the desire to 
watch Three’s Company episodes.   
 
After you’ve taken your pup outside and he “went” where you wanted him to 
go…PRAISE! This is a good thing! Pet him, play with him, give him a treat. 
Don’t just open the door and let him run out and do his thing alone; go with him. 
You need to be there the moment he relieves himself to offer him the reward he 
deserves. Later on when he’s housebroken you can let him out on his own, but for 
now just go with him (obviously only let him out on his own if you have a secured 
fenced yard). This positive reinforcement is an invaluable treasure in the process 
of housebreaking, although admittedly somewhat inconvenient.  
 
Schedules 
You should try to follow a regular schedule for feeding, watering, playing, 
sleeping, crating and taking the dog outside for his potty break. Try to stick with it 
as he will learn when it’s time to do what…including when it’s time to relieve 
himself. Take him out 5-10 minutes after each meal or after you notice him 
slurping up a gallon of water; this is the time he will most likely need to go.  
 
Did he Actually Go? 
One of my dogs used to “fake” going to the bathroom for a reason unknown to 
me. He’d lift his leg but wouldn’t actually do anything. At first I thought he’d 
done his thing so I brought him back into the house where he would proceed to 
soil my couch. Be sure that your pup has actually emptied himself. Keep an eye on 
him and don’t let him back into the house until you’ve seen him eliminate. Your 
pup may actually forget about eliminating because there is something more 
interesting to do. Seeing is believing! Don’t think that he’s finished after just one 
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“squirt”. Your dog may tend to finish his entire urination cycle after 3 or even 
more “squirts” (this may also mean he’s marking his territory).  
 
What is the Bell for? 
We are going to use the bell as an audible helper for training your pup to learn 
where he needs to go when he wants out. Attach the bell to your door at your 
puppy’s nose height. Every time you go out the door take a treat and lead the 
pup’s nose to ring the bell. Praise the dog when the bell rings and give him the 
tasty tidbit while opening the door. Usually it will only take a week or so before 
the pup will learn that ringing the bell opens the door.  
 
Cleaning 
Remember to return to the spot in the house and clean it well. If the dog detects 
any amount of urine odor on the floor in the future he will tend to use that special 
area again. Use a cleaner that removes the ammonia odor completely and don’t be 
fooled into thinking the mess is gone by sight only. Heck, if you’re sure it’s clean, 
clean it again…it can only help.  
 
Blankets in the Crate 
Don’t put blankets in the crate with very young puppies as this will actually 
encourage them to potty in the crate thinking they have something to “bury” it 
with. Wait until they are 10-12 weeks old and/or you know they have a good 
grasp of the concept that outside is the place to go. Instead of a blanket, place a 
few soft, stuffed toys in with your dog so he has something to cuddle with.  
 
He Knows He Did Something Wrong? 
You’ve most likely either heard of this or experienced it yourself. You walk in 

your front door from a long day at work and you 
notice an odd look on your dog’s face…he’s done 
something wrong, or so you think. Well, I’ll tell 
you folks, this is a very rare case. I’ve had people 
swear up and down that their dog does know 
when he’s done a “bad” while you were away, and 
I’ve even experienced it myself. But it’s very 
unlikely that what you think is happening is 
actually happening. You see, your dog will learn 
to “read” your attitude, both physically and 
verbally, and respond accordingly to his “psychic” 
reading. When he notices that you think 

something is wrong, then he will believe that something is wrong.  
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Scenario: you come home from work and “surprise,” the gate to the kitchen has 
been rammed down. You immediately sport a new and different expression that 
your dog will recognize. You find your pup somewhere in the house and his ears 
immediately flop down. “Oh oh,” you think, “he did something wrong,” and then 
you find the mess on the floor. Obviously he knew he did something bad, right? 
No. He reacted to your attitude. Now maybe there are cases where the dog knows 
he’s done a bad thing, but the vast majority of these incidents are caused by our 
attitude whether we know it or not.  
 
A Useful but Somewhat Disturbing Item 
You can’t always tell if your pup has been eliminating in your house by smell or 
sight only. They may tend to use some remote corner of the room far enough away 
so it’s hard for you to detect any strange scent. Other times you can smell the 
urine odor but can’t locate the source. 
 
The Black Light 
I came upon this device rather by accident in our local pet store and my interest 
piqued: a black light. The claim on the box stated it would reveal all the areas on 
the floor where your pup has urinated, simply by turning off the lights and turning 
this one on. Apparently these soiled areas would “glow” in the dark.  
 
We rescued a somewhat troubled American Eskimo a few months back and 
suspected his housebreaking ability wasn’t up to par even though we never caught 
him in the act; so we bought the black light. 
 
Putting it to the Test 
I was almost scared to turn it on, possibly hoping it didn’t really work. We waited 
until darkness came and decided it was time. The room was pitch black and my 

finger trembled on the black light switch 
hoping that our pup was a “good boy” and 
didn’t misbehave. “Click.”  My breath left 
my body. The room glowed like a 
fireworks display: carpet areas, sides of the 
couch, table legs, chair legs, areas on the 
wall. At first I didn’t believe it so I paid a 
visit to each spot and performed a rather 

unpleasant close-up sniff test. Sure enough…pee. I was astounded, dismayed and 
angered. Even more surprising and disturbing was that the areas were right in 
front of us in our family room. Granted, we weren’t as dog savvy at the time as we 
are now, but we thought we did a pretty good job of watching the dogs to make 
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sure this very thing wouldn’t happen. The moral of the story is: just because you 
don’t smell it nor see it doesn’t mean it isn’t happening. I have to admit that the 
device worked as advertised and I would recommend one to all dog owners…if 
you dare to use it.   
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Chapter 3 – Crating and Confining 
 
“Keeping the dog in a crate all night is cruel” 
“You’ll turn him into a mean dog” 
 

ound familiar? These are common beliefs on the use of crating. These are 
also untrue. Dogs will learn that their crates are their own special place, not 
a prison, if used properly. Your puppy will whine and cry when you put him 

in the crate for the first few days to weeks. Yes, it will break your heart listening 
to this (and keep you awake). But keep in mind that it will end, and you and your 
dog will be happy that you crate trained. 
 
Crates are Good 
Puppies should be kept in the crate at night 
while you sleep, taken out once or twice during 
that time to let them relieve themselves. As a 
general rule, puppies can hold their bladder 1-
hour per month old (no, your 2-year-old dog 
can’t hold it for 24 hours; 4 hours is the 
recommended maximum for a dog to be crated 
except under specific medical circumstances 3). 
If whining persists, it can actually help to keep 
the crate in the bedroom with you as your 
presence can comfort the dog. You may think, 
“Impossible! I’ll never be able to sleep with his 
yelping!” Try it, it can actually work! The 
sounds of your breathing and your movement will let the pup know that he isn’t 
alone. You might want to put an old shirt with your scent in the crate. Your scent 
may console him and limit his crying.  
 
The Alarm Clock Trick 
Another technique to try is to put an old wind-up alarm clock close to your pup’s 
crate – the ticking simulates a heartbeat and can comfort him.  
 
When Not to Take Your Dog out of the Crate 
One practice I use is to not remove the dog from the crate until he has calmed 
down and has stopped crying. Removing the pup from the crate while he is crying 
rewards the dog for a habit you’d rather he didn’t have. Instead, take him out only 
                                                 
3 Thanks to Brandy Burton-Tarantino for this advice 

S 

 
Don’t tell this pup that his crate isn’t 
his special place! 
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when he is calm and quiet, then praise him for a job well done: positive 
reinforcement. Don’t talk to the dog or pay attention to him while his temper 
tantrum continues in the crate. If you yell at him or even acknowledge his 
presence while he yelps, you are actually giving him attention and a reward for his 
behavior. Granted, the attention is negative and intended to shut the dog up, but it 
is still attention that he may want over no attention at all.  
 
The Crate is Not a Jailhouse 
Avoid using the crate as a “prison.” Don’t sweep the dog up and throw him into 
his crate when he has done something you didn’t particularly like. We want to 
teach the pup that this is his special place, not a penitentiary (see below - Better 
Discipline for other ideas).  
 
Urine in the Crate 
Each morning you might find 
some urine in the crate. This is 
not a punishable offense; just 
remove your puppy (again, 
when he is calm and quiet), take 
him out for his morning routine, 
and wipe the crate clean. Of course, keep a few play toys in the crate to keep your 
pup happily occupied; although you will find that he will probably sleep most of 
the time while in it. Don’t leave any food or water in the crate with your dog, 
especially during the housebreaking period. If you must leave food or water with 
him, do not use ceramic bowls! If the dog has a temper tantrum, he can easily 
break the bowl and injure himself on the sharp pieces; use a steel or plastic bowl 
instead.  
 
What should I do with my dog when I can’t be around? 
Crates can be abused. Avoid keeping your pup in there as much as possible; he 
needs your attention, so give it to him. It is not acceptable to leave your dog in the 
crate all day long unless there is absolutely no alternative. I realize that dual-
income households are quite common when no one is home most of the day, but 
you need to do something with your dog while you are at work (I used to come 
home at lunch, every day, to let my new puppy out).  
 
Find a place in your house such as the kitchen and gate it off so your pup can’t get 
out. It’s smart to choose an area that is floored with tile or vinyl instead of carpet 
only because this is easier to clean if your dog decides to relieve himself. If you 
have doors to seal off your area of choice, even better. There are a variety of 
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choices available at both pet and baby stores if you need to purchase a gate. You 
may even need to stack two gates on top of each other to keep large-breed dogs 
from escaping.  
 
Take a close look around your confinement area for these things: 
 

·  Dangerous chemicals or drugs 
·  Food items easily reached  
·  Accessible garbage cans 
·  Common household items your dog may destroy or be injured by 
·  Loose vinyl on the floor 
·  Loose carpeting 
·  Accessible electrical cords 
·  Gary Coleman, or any cast member of Diff’rent Strokes 
 

You of course know what to do for most of these issues without any instructions, 
but I’m going to give you a reminder anyway. Obviously you must remove any 
item the dog can eat or destroy…especially those dangerous to your dog. Never 
leave an open garbage can in the confinement area…you have been warned.  
 
Loose flooring is quite a different problem and not easily cured. Your pup may 
decide it’s just grand to rip up pieces of vinyl or shred the carpet. I’ve covered 
what to do in this situation in Chapter 4 – Common Problems/Chewing.  
 
Comforting Music 
Try leaving a radio on when you are away; I’ve found this to be calming to dogs. 
Don’t torture him by blasting “Vanilla Ice”…use either classical or easy listening 
music (something soft and soothing).   
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We Have no Stinkin’ Animals! 
My wife and I were renting a pretty nice house with a large backyard when we 
lived in Salt Lake City, UT. The rental contract we signed stated we were allowed 
to have one (1) Pomeranian living in the house and no others. We did have other 
animals, but being the animal lovers we are we couldn’t give them up and we 
really wanted to rent this house. So we lied.   
 
After about a year had passed, we had a total of 11 pets: A Siberian Husky, a 
Pomeranian, an American Eskimo, 2 ferrets, 4 snakes, a hedgehog and a 
chinchilla.  
 
Fools were we. The landlord would normally call before coming over for bi-
annual inspections, and we’d simply haul all the animals to our understanding 
neighbor’s house. .  
 
Then one Saturday morning, about 9:00AM, still not out of bed, we get a knock 
on the door. Guess who? Yup, the landlord. We weren’t too worried about the 
small animals since they were caged, but how were we going to hide a 60-pound 
Siberian Husky who loved to howl? My wife answered the door and I made a mad 
dash to the kitchen, wildly thinking how I can hide Tasha the Husky (still in my 
underwear). I came up with the answer only seconds before the landlord entered 
the house. I swept up the dog and crate and ran as fast as I could to the bathroom 
with a shower, closed the door, and turned the shower on full blast while holding 
Tasha down to prevent any howling. My wife, who wisely caught on to my plan 
(we didn’t get a chance to talk), told the landlord I was in the shower and didn’t 
feel too good. I stayed in the bathroom, preventing Tasha many times from 
howling, for at least an hour until the landlord left. Phew! I don’t remember but I 
don’t think the landlord even saw the other animals since we had draped the cages 
with blankets (how she couldn’t of wondered what those large, covered things 
were is beyond my scope of understanding).  
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Chapter 4 – Better Discipline 
“A good smack to his behind will teach him” 
“Throw him into the crate” 
“Pet him and he will get down” 
“Go chase and catch him because he dug a hole” 
“Yell out his name even louder and with more anger” 
“Force him to watch The Love Boat” 
“Hang him until he behaves” 
 

hat would you say is the most common form of punishment used on 
dogs? Take a guess…just, just one guess. I’ll help you out: hitting, 
beating, smacking…whatever you want to call it. I call it abuse. You 

may think I’m being overly sensitive here, but I will defend my position to no end.  
 
I want to make myself perfectly clear: there is no acceptable reason to hit your dog 
unless of course he is attacking you or something as drastic. Some people tend to 
feel powerful by smacking their dogs. One person said to me, “My dog behaves 
just as well as yours, and I punch him in the face when he misbehaves.” I’d like to 
use an improper exclamation here but I will hold myself back. Number one, this 
dog may behave similar to mine, but he is behaving that way because he is scared 
to death of you. If that is what you want then fine, but please don’t continue 
reading this book because you are a lost cause if you believe in this type of 
discipline. Can you believe that this person would actually punch his dog in the 
face? Number two, this dog may behave like mine, but I trained my dog without 
abusing him. He is not afraid of me but he still respects my authority even more so 
than your dog does. Can you tell that this subject has really struck a nerve with 
me? It has.  
 
Don’t hit your dog! Period!  There are better ways to discipline him as described 
in this chapter.  
 
Who is “Alpha?” 
You need to understand that dogs want to lead or be led. The lead of the dog pack 
is called the Alpha. When entering your home, the pup doesn’t understand who’s 
Alpha. “Am I the alpha? Is the other dog alpha? Are these strange looking tall 
creatures alpha?” We need to get one thing clear to the dog: We are Alpha. This 
is especially important early on with large breed dogs. You want to become Alpha 
before they get to be 75 pounds or more.  

W 



Courteous Canines – Mike Dufort                                                                                                      
 

 
 

37 

0��	����	
�	


�	�
����	
��	���	�

	�
��
	
�������
1	��	"�	 ����	
#

�� 	

 
So how do you become Alpha? For starters, you have to believe that you are 
Alpha. Convince yourself that this dog is under your command, not the other way 
around. Be consistent with your corrections; don’t punish the dog for something 
bad one time and let it go the next. How you become Alpha is really a more 
complex question than you might perceive. Let’s start with a typical situation… 
 
Say your pooch desperately wants something from the tabletop. Sure, you push 
him away a few times, you start to get angry, but he really, really wants that tasty 
morsel of chicken on your plate and won’t give up. He is, in a way, challenging 
you. You don’t want him to have it, but he wants it and he’s going to keep trying. 
What should you do? Here’s a good start…  
 
Corrections 
 
Out-Stubborn 
This is not really a correction, but it will teach your dog who is the boss (you) and 
who is not (him). 
 
Every time he provokes you by sticking his nose in your plate, tell him “No,” 

stand up, walk right at him and say 
“Backup!” You must be consistent and not 
let him stick his nose on the table one time 
and correct him the next for this to be 
effective. This applies to anything, not just 
your dog sticking his nose on the table. If 

you don’t want your dog in a certain room, for example, repeat the above 
technique. Use it for anything that you want; it works but it takes time. Eventually 
your dog should give up and wander off or lie down. You win, he loses. An extra 
benefit here is that your dog should learn what “Backup” means, which believe 
me, can be very useful at times especially with large dogs.  
 
Spray Bottle 
A simple household spray bottle may help out. All you have to do is fill a spray 
bottle with ordinary water and squirt the dog in the face when he does something 
“bad.” Sounds easy, but the real trick here is to keep the spray bottle handy so you 
can deliver the correction right at the time of the infraction. It won’t do you any 
good to get up, fill a bottle, and run back to spray the pup minutes after the crime; 
he’s not going to associate the punishment, or “correction,” with what he did.  
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Most dogs don’t like getting the spray on their face, so we are giving them 
something they don’t want when they do something wrong. Each time, just before 
you spray your dog, say a resounding “No!” We eventually want the dog to stop 
when he hears “No!” instead of having to use the spray bottle.  
 
Scary Can ‘o Sound 
Fill an empty aluminum can (or an empty 16 oz. pop bottle) with pennies about ¼ 
full and put a piece of tape over the opening (so the coins don’t fly out). When 
your dog does something you don’t like, shake the can vigorously behind your 
back and firmly say “No”.  That “scary” noise isn’t very pleasant, so we are giving 
the dog something he doesn’t want. We shake the can behind our back so the dog 
doesn’t associate the sound with the can; this avoids the situation of the dog 
behaving us only when we wield the can. I wouldn’t recommend using this when 
there are small children around since you are likely to scare them too. You may 
choose to “rotate” the filler with other material besides coins; some dogs can 
ignore pennies but fly in terror if you replace it with a few marbles or stones. 
 
Time-Out 
We’ve heard of this for disciplining children, but would it work for dogs? I think 
so. There will be times when you just want to blow up and kick and scream at the 
dog when you can’t take it anymore. It’s time for a time-out…for both of you. It’s 
better for the dog to be alone and out of sight rather than seeing you completely 
frustrated, angry, and frightening to him. Find a small place in your house (I like 
to use the bathroom), put the dog in there and close the door (remember to close 
the toilet seat so your dog can’t get a “refreshing” drink). Try to do it in a “matter-
of-fact” way instead of yelling at the pup while dragging him into the room. Take 
some time and relax for a while…cool down. Don’t let the dog out of the room 
until you are both calm and relaxed.  
 
Crating 
I know what you are thinking: I’m being a hypocrite for even suggesting putting 
your dog in the crate when you are furious at him. In a way, you are right - but 
read on for my rebuttal. 
 
If you can’t control your dog with the aforementioned corrections, and you are so 
angry that you don’t know what to do with him, put him in the crate…this is 
clearly similar to a time-out. I’d rather you crate the dog instead of punching him 
in the face or hanging him or going nuts because of his undesired behavior. Try to 
do it without a commotion. Just take your dog by the collar and lead him to the 
crate and close the door. No need to say anything, just place him in there without 
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acting like a loose cannon, and relax. Take him out when you are ready; don’t 
acknowledge his whining and don’t release him until he is calm and quiet (and 
you are calm and quiet!).  
 
Alpha Roll – The Controversy 
 
Just What is This Alpha Roll? 
The alpha roll used to be a mainstream method to pronounce yourself Alpha in 
the most effective way possible: by quickly “flipping” the dog onto his back and 
“pinning” him down. Lately, this technique has been questioned as to its 
effectiveness and safety. This is about as dominant as you can be over your dog; 
it’s also dangerous to the one attempting to perform it, especially when dealing 
with a large or older dog. You may very well provoke aggressive behavior from 
the dog and he might fight back. For smaller dogs, you may simply scare the 
daylights out of them and they might lose their trust in you. Even worse, if you are 
unable to “flip” the dog onto his back, your alpha image will be tarnished (you 
lose, he wins).  
 
My Advice 
I have decided not to go into the details on how 
to perform the alpha roll because only 
experienced trainers should decide when this 
discipline is necessary. You may be the 
recipient of a nasty bite or you might foster an 
unnecessary fear (or anger) in the dog if you 
attempt the alpha roll, and neither is a desired 
outcome. If it comes right down to it and you feel you must try it, either use the 
advice in the next two sections or seek a professional trainer. There are better 
ways to discipline your dog to earn his trust and devotion. As you will find out 
later in chapter 5, you do not have to use such harsh treatment to become the 
alpha! Simple leash training and heeling exercises will help teach your dog who is 
the “leader of the pack.”  
 
A Gentle Approach 
I sometimes feel the need to use the alpha roll when there are few other options, 
but instead I calmly place the dog down on his side by holding the scruff of his 
neck and guiding him to the ground. Don’t “flip” him over as with the alpha 
roll…just be patient and show him what you want him to do by “helping” him 
down on his side. With as little force as necessary, hold the dog down for only a 
few seconds and release him when he has stopped scrambling. Praise him for a 
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job well done after he is allowed up. I have to stress here that every dog will 
react differently to this act depending on his disposition and age. Obviously, an 
ill-tempered large dog will respond differently than a timid toy dog. An older dog 
may rebel against this hostile confrontation while a young puppy may be 
submissive and cooperative. It’s very difficult to judge how the dog will react 
unless you intimately know his personality. You have to use your own judgment 
as to whether you think your dog will lash out if you try to put him on his 
side/back or will he willingly “accept” the correction without violence. If you 
even have the slightest inkling that your dog will launch a counter-attack then 
avoid this procedure and try one of the other corrections! 
 
Even More Gentle 
This isn’t a form of correction but is instead a very gentle way to teach your dog 
who is alpha (and very simple too). This technique is not to be used when the dog 
does something inappropriate – it’s a positive reinforcement procedure that you 
can use every day at any time to help establish your dominance. Here’s how it 
works: straddle your dog (put him between your legs), bend down, rub his belly 
and say “Good boy” or something as soothing. Your presence over the dog will 
help him realize that you are alpha without using any physical discipline at all! 
Try to discipline yourself to do this just a few times a day to obtain the results you 
seek. Of course there is no guarantee that this will work for your dog, but heck, 
it’s worth a try for only a few minutes of your time a day.  
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Common Problems 
 
Jumping 
As you either know, or will know soon enough, jumping up on you or visitors can 
be a problem…more of a nuisance than a problem really but still a problem. I 
remember an old friend talking about her new puppy, large breed, and how he 
jumped up on her. “I don’t know why he keeps doing it, he just keeps jumping all 
over me,” I remember her saying. “I pet him and give him treats but he won't 
stop!” Hmm…let’s think about this. Suppose I kick you in the shin and in return 
you give me a filet mignon steak. Guess what? I’m going to kick you in the shin 
again, because I’d like to have another steak. Can you see where I’m going with 
this? Why in the world should the pup not jump on her? The dog is receiving a 
reward for jumping - smart dog in my mind.  
 

You need to give the dog something he doesn’t 
want when he does something you don’t like. 
Sounds simple, doesn’t it? However, if you pay 
attention to your actions, you’d probably be quite 
surprised that you are rewarding your dog for 
improper behavior. The dog barks at you in the 
kitchen for some scrap food…you give him some 
scrap food to shut him up. The dog jumps on 
you…you pet him or offer a treat to get him 
down. This is an unwise reward if you want the 
undesired behavior to stop. 
Important: Be conscious of your behavior as 
well as your dog’s.  
 
Back to jumping. What should you do? I 
normally use one of three tactics: 
 
Technique #1 - Ignore 
The first is to simply ignore the dog. Turn your 
back and ignore him. No talking, nothing. This is 
not what the dog wants…he craves your attention 
and you are not offering it when he jumps on 
you. If he runs around to your front and jumps, 
just turn your back on him again. When he is 
calm and reserved, praise him and give him the 

 
“Can I come out now?” 
Koby before training. This may 
not be jumping, but it’s not a 
behavior you should tolerate if 
you want to stop your dog from 
jumping. Make your dog get off 
the guard fence whenever he 
props himself up on it.   
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attention he now deserves. I hate to sound redundant but I need to say it again: 
positive reinforcement rather than negative actions.  
 
Technique #2 – Use Your Knee 
The first technique is not always successful, so I present the second one: use your 
knee. Simply lift your knee up to the dog and give him a little bump…a little 
bump, not hard like you’re intending to injure him!  This “bump” isn’t very 
comfortable for the dog, so he should eventually stop jumping on you. Again, 
when he is calm and collected, praise. (You see a pattern here, don’t you?) Use 
your ankle or instep instead of your knee for a small dog and be careful not to kick 
him – you’re trying to discourage jumping, not teach the dog to be afraid of you!  
 
Technique #3 – Commanding the Sit/Stay 
A third thing to try is to command your dog to sit/stay or down/stay if he is trained 
to do so (see Chapter 5 for instructions on these commands). Choose a particular 
spot where your pup should go when greeting visitors and have him go there when 
the doorbell rings. Practice this by having a friend or your spouse go outside and 
knock on the door. As soon as he/she does, command your pup to go to his “spot.” 
Your dog may not listen to you if he’s in a frenzy and might need some “help” to 
remember the command, so it’s your job to help him “remember” by guiding him 
into the correct position. If he pops up, immediately put him down again and out-
stubborn him until he does stay in the down or sit position. Don’t get angry, loud 
or flustered. Just keep doing it until he behaves in the way a courteous canine 
should. Don’t allow him to go nuts again after he has adequately performed his 
down or sit. Command him to go back into the stay position as many times as 
necessary.  
 
When Guests Come Over 
A more difficult situation is when visitors come by your house. In an ideal 
situation, it would be wise of you to tell your visitors beforehand of the technique 
you use to prevent jumping. However, I realize that that isn’t the most practical 
solution. Instead, crate your dog or keep him on a short leash when the doorbell 
rings. Let your friends know that you would prefer them not to pay attention to 
your dog if he jumps. You may consider placing a note on your door before 
visitors come over stating something like, “I’m trying to teach my pup not to jump 
on and pummel you and may open the door very slowly…please be patient.” You 
need to be there to supervise as your visitors will not likely remember the 
instructions and will tend to want to coo and ahh over the dog. Besides, a dog that 
jumps on visitors is not very courteous and, with small children, elderly or infirm 
adults, the situation can be dangerous. Be consistent with this! It is understandable 
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that you may not be able to train your dog for a reasonable amount of time when 
company is over, but at least get a few lessons in; then either let him outside or 
happily put him into the crate with a favorite toy or treat. You know my feelings 
about the crate being used as a jail cell, but sometimes we need to put the dog in it 
for whatever reason. Don’t be mean about it and even give him a treat before you 
close the crate door when you do put him in it. 
 
Chewing 
As with other misbehaviors, 
the key to stopping chewing is 
to catch the dog in the act and 
use your choice of discipline. 
Shoving a dog’s face into an 
already chewed area and 
disciplining does nothing but 
frighten the pup. 
 
Anti-Chewing Spray 
My best advice is to purchase 
some anti-chewing spray such 
as Bitter Apple and apply it to 
places where your dog tends 
to chew. I’ve heard advice 
stating that you should “pre-
load” your dog for Bitter 
Apple for it to work as 
efficiently as possible. What 
does this mean? When you 
bring home the Bitter Apple 
for the first time, spray one 
squirt directly  into the dog’s mouth and walk away. The dog won’t be too thrilled 
with this but just ignore him and continue your normal behavior. After a few 
minutes call the dog to you and praise him (return to positive footing). Each of us 
has had experiences in our wild youth days where we drank something to excess 
that we simply cannot stand the smell of now; this is the principle to the “pre-
loading.” Bitter Apple can certainly be used without this “initialization” but can 
be much more effective with it.  
 

 
“Do I pounce on it or wait ‘till it moves…pounce or 
wait…pounce or wait…” 
Make sure you have plenty of legal chew toys around 
the house so your dog has an alternative to turning your 
furniture into sawdust. Note the leash on Koby…he is 
getting used to it by dragging it around the house while 
I supervise. We are preparing to begin attention 
training in a few days (although his attention on the toy 
is most impressive).  
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Chew On This 
Make sure there are plenty of legal chew toys around so he has a good alternative 
to shredding your kitchen cabinets. Compressed rawhide is always a favorite of 
my pups (note I said compressed rawhide, which I would recommend over normal 
rawhide because it’s more difficult to consume and lasts longer). You might 
consider purchasing 10 different toys and offering only two of them at a time to 
your pup. After a few days, pick up those two and offer two different ones. This 

toy “rotation” can be helpful to keep your pup 
interested in chewing the toys instead of your 
house. For those homes where there isn’t anyone 
around most of the day because you are both 
working, it’s unwise to leave your dog in an area 
where he can be destructive. It’s also even harder to 
keep them locked up in a crate all day. I leave my 
Malamute in our kitchen when both my wife and I 
are out of the house with a gate blocking him from 
getting out (luckily, my wife is almost always home 
so this doesn’t happen too often). I thoroughly 
cover our wood table, chairs and cabinets with 
Bitter Apple. Even so, I still find wood shavings on 
the floor at times. I really don’t want to put Koby in 
his crate all day, and you shouldn’t either, so I 
present another option: use a muzzle. Granted, this 

certainly isn’t an ideal situation, since Koby can neither eat nor play with his chew 
toys, but he also cannot chew up my furniture (and he can drink water just fine). I 
believe this to be a much better choice than leaving him in the crate for so many 
hours at a time. Be sure that the style and fit of the muzzle allows the dog to pant 
and drink while wearing it – dogs are subject to heat stroke, which can be fatal. A 
wire “basket” muzzle usually meets the safety criteria better than a leather or 
nylon one.  
 
A staple to stop chewing behavior is to say “No” firmly when you catch him 
gnawing on something he’s not supposed to and offer a legal chew toy. You need 
to tell the dog what he can chew by substituting the chew toy and what he can’t 
chew by saying “No!” As with humans, you’ll have more success getting the dog 
to stop doing the wrong thing if you show him what you want him to do instead.  
 
Biting 
Biting can be a difficult habit to stop, but you need to thwart it immediately. Of 
course you can use one of the corrections listed above, and I would recommend 

 
 
 
 
 
 
 
Did I buy a dog or a 
Woodchuck?!? 
Note how the leg of this 
chair has been chewed up. 
Don’t leave your dog 
unsupervised in areas that 
give him opportunities to 
shred wood items…or any 
items for that matter.  
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that, but there are other things to do as well. When you are playing with your dog, 
don’t encourage him to bite…this is obviously unwise. When he does bite, even in 

a playful way, pull away, yell “OUCH” and 
stay completely still. Don’t continue playing 
until he calms down. By doing this, you are 
giving him something he doesn’t want. He 
wants to play, but you won’t play with him. 
The goal is to teach him that we don’t play 
when he behaves in an unacceptable 
way…simple behaviorism. If he continues to 
bite in your play session, stop playing 

altogether until later. 
 
Another method is to gently grab the pup’s muzzle (closing the mouth) and say 
“No bite.” This simulates how the pup’s mother controlled him.  
 
Tabasco: It’s Not Just a Condiment Anymore 
For a puppy that bites consistently at hands or feet, applying Bitter Apple, or even 
a hot sauce such as Tabasco (for more difficult biters) to the enticing body parts 
before playing with the dog can be very effective in teaching him that people 
don’t taste very good and there are better things to bite. Try to keep your body 
parts with the hot sauce dressing out of the pup’s hair…it is very hard to rid the 
smell and can stain their coats.  
 
Note: Keep in mind that a puppy allowed to nip or chew at your body parts while 
teething is learning to bite as an adult. Don’t tolerate it.  
 

A “Fun” Note about Tabasco 
I tried to stop my Siberian Husky from digging by putting a ring of Tabasco 
around and in a favorite digging hole. I let her out for a while, possibly 20 
minutes, and when I brought her in she was covered with Tabasco sauce. It seems 
she had just so much fun rolling in it that she soaked up nearly every drop of the 
fiery liquid. My wife and I took her to the bathroom to quickly bathe her, but there 
was such a sting in the air from the sauce we couldn’t even stay in the bathroom 
with her for more than a minute at a time without our eyes tearing and noses 
running. Here is my advice to you: Don’t do that.  

 
Jumping up on Furniture 
Every time I go over to a certain friend’s house to watch some football, his little 
dog continually jumps up on the couch and pesters us. Sure, that’s fine for the first 
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few minutes, but then it gets to be annoying. What does my friend say or do? 
Nothing. Nothing at all. It’s especially annoying when a large dog behaves this 
way. Maybe you don’t mind your dogs jumping up on furniture, and that’s fine, 
but I do…possibly because my Malamute is around 85 pounds and it hurts when 
he flings his muscular body on me while I relax on the couch.  
 
I’m using a couch for example purposes here but “couch” means “chairs, tables, 
beds, rooftops…”  
 
There’s no magical way to stop 
this…there’s only one real trick (can 
you guess what it is?). Don’t allow 
your dog to ever let himself up on the 
furniture. Be consistent with this. If 
you see him jump up on the couch, 
immediately make him get off. There 
is no option for him here…he must 
get off the furniture and you must 
make him do it. Use your choice of discipline necessary to remove the dog from 
the couch. Allow your dog on furniture by invitation only, that is, you saying, 
“Come on up, boy.” Without an invitation, all furniture items are off limits to your 
pup.  
 
Taking Food off Counters, Tabletops and Garbage Cans 
If you have a small dog, you will rarely have this problem. If you have a large dog 
like mine, you’ve probably had some run-ins with this already. It is never 
acceptable for your dog to take anything off of counters or tables. If you catch him 
in the act, he needs to be given an immediate correction. Of course, catching him 
in the act isn’t always easy (my Malamute knows when I’m watching him and 
won’t pull anything from the counter while I am). Here is one way to fix this 
problem: 
 
Give Him a “Treat” 
Get 4 or 5 of his favorite treats and douse them in some sort of hot sauce like 
Tabasco (you see where I’m going with this, don’t you?). Place the “treats” in 
various places on your counters and make sure the dog sees you putting them 
there (put them in places easily attainable by your dog). Leave the area and hide 
behind a corner, somewhere where the dog won’t see you but you can peek at him. 
Now wait. Wait until he pops up on his hind legs and retrieves the treat. Allow 
him to pull it down and get a few bites out of it, then rush to him pronouncing 
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“No!” Pick the leftovers up off the floor and throw them away. Repeat several 
times. Don’t fool yourself into thinking he’ll stop taking items off the counter 
after just one iteration of this exercise.   
 
As for garbage cans, place the sauce-soaked treats on top of a pile of non-harmful 
garbage such as crumpled up newspaper and repeat the above steps.  
 
Raiding Garbage Cans: Harmful or Fatal to Your Dog 
Raiding garbage cans is not only annoying to the owner but can be very dangerous 
to the dog. Dogs have died from scavenging cooked bones, household chemicals, 
pesticides and other hazardous substances from trashcans. So even if the owner 
doesn’t mind cleaning up after the dog, it’s still important to teach the dog to 
leave garbage alone. For people who are uncomfortable or unsuccessful with the 
Tabasco trick, the most effective solution is to put the trash can where the dog 
can’t reach it.  
 
 
 

Garbage? I didn’t do anything! 
One day, a very nice Friday, I was in a great mood and couldn’t wait to get home 
to play with our 6-month old Siberian Husky. My wife and I arrived at the house 
about the same time, her getting there just minutes before me. I walked in the door 
and saw a look of horror and anger on my wife’s face like I’ve never seen before. 
We kept our beloved Husky in the kitchen with gates at the openings to keep her 
from escaping the confines. As I walked closer to the kitchen, I saw a sight that I 
will never forget: I couldn’t see any kitchen floor because our “beloved” Husky 
had emptied not only a large garbage can but also hauled some kitchen appliances 
onto the ground. There must have been several inches of…of…stuff…covering 
every square inch of the floor. We’re talking rotten vegetables, old milk cartons, 
plenty of food packed aluminum foil…you name it, it was on that floor. Tasha sat 
in the middle of the pile without any expression on her face, the same way she 
looked every day when we came home, as if to say “What?” It of course made us 
furious. My mind draws a blank after that (or, should I say it is not appropriate 
material to write about in a book such as this). Don’t give your dog the 
opportunity to empty the trashcan! 

 
Barking 
Have you had neighbors with dogs that bark uncontrollably? It’s rather annoying 
and can keep you awake at night; not to mention very discourteous. I only allow 
my dogs to bark once or twice before commanding them to stop. The first few 
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barks are OK as they might alert us to an intruder, but after that their job is done 
(unless there is actually an intruder in the house, in which case they can bark all 
they want!). My small Pomeranian tends to bark at anything and everything, 
which is unacceptable. I do not allow her to bark more than two times when in the 
house; I will immediately confront her and demand the barking stopped with 
whatever correction I can use. Usually my presence and steel cold stare will 
suffice in getting the point across to her. However, when she’s outside in our 
fenced yard, controlling the barking is a very difficult task.  
 
Two common devices used to control barking are known as the E-Collar and the 
C-Collar. There is a never-ending debate on how humane and effective either of 
these collars are, so you will have to use your own intuition as to whether to use 
one or not.  
 
E-Collars 
The E-Collar (sometimes called a bark inhibitor) delivers a safe electronic shock 
when it detects vibrations due to the dog’s barking. E-Collars normally have user-

definable settings to choose how powerful the 
shock is, but not always. Usually when the dog 
barks, a warning beep is emitted from the small 
black box on the collar before the correction is 
given. If the dog continues to bark, he will 
receive a shock as the consequence. Some 
collars will intensify the shock if the dog 

continues to bark and most have a safety “cut-off” switch in which the device will 
no longer administer corrections after a given period of time. The purpose of the 
E-Collar is to give the dog a correction each time he barks; hopefully the dog will 
eventually realize the consequence (shock) with the action (barking) and refrain 
from barking. Once the dog stops his vocal outburst, the collar stops the shock 
correction. Some people see this as a better approach than the C-Collar (below) 
because the dog is somewhat rewarded as soon as the inappropriate behavior 
ceases. Some will say it’s a cruel device and yet others will tell you it is the 
perfect solution. So again, I cannot make this decision for you; you have to come 
to your own conclusion.  
 
C-Collars  
C-Collars, or citronella collars, emit a fine spray of liquid near the dog’s face 
when he barks. This citronella spray is not harmful to your dog but it is quite 
annoying to their senses. Some say that this isn’t a good alternative to E-Collars 
because the foul scent will not immediately vanish as soon as the dog stops 
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barking; therefore the correction will continue even after the barking stops. Others 
will tell you that this collar is less “cruel” than E-Collars simply because the dog 
doesn’t get the physical correction of the shock.  
 
Voice-Activated Collars 
One device I tried sounded promising but ended up being a useless tool, at least 
for me. A “voice-activated” bark collar. The idea sounded right, but the outcome 
was less than exhilarating. It is essentially the same as an E-Collar except the 
correction is delivered when the box detects the dog’s “voice,” or bark. To “train” 
this contraption to “learn” your dog’s unique bark you must get him to bark into a 
small microphone imbedded in the collar. This may sound easy but it is not. The 
room must be completely silent and you must get the dog to bark on command 
when you press the recording button. I don’t know about you, but I can’t get my 
dogs to bark on command in a split-second without saying anything. My dogs 
know they aren’t supposed to bark which makes this recording exercise even more 
difficult because I’m standing right in front of them. If you make any sounds after 
you press the record button besides the dog’s bark, the recorded sample is useless 
as it will not match your dog’s bark. If you think you can get your dog to bark on 
command without using any sounds or voice commands, then maybe you should 
try this product. Otherwise, you may want to steer clear.  
 
What do I Think?  
As you can already tell I don’t like the voice-activated collar simply because it is 
difficult to train…but maybe you would have better luck with it. I do like the E-
Collars when set on a low correction setting, or at least as low as possible to be 
effective in stopping the barking. This is the proper way to use them. If another 
method is being used, it’s wrong. I’d only recommend one that has the following 
features: emits a warning beep before the correction, has adjustable shock 
intensity settings, and has a safety “cut-off” time. As with any product, you’ll find 
both cheap, poorly made E-Collars and high quality ones. Some of the cheaper 
models will set off corrections when the dog whines or cries…this is not 
acceptable. The dog barks, receives a correction, cries, then get a correction for 
the cry, then cries because of that, gets another correction, etc. This is dangerous 
and cruel to your pup and can’t be tolerated. You must supervise your dog 
carefully when first putting an E-Collar around his neck to make sure this 
situation doesn’t happen. If it does, immediately remove the collar and return it 
for a refund. As for C-Collars, I don’t have enough experience with them to make 
a recommendation. Certainly they are less “cruel,” if you like to use that term, 
than the E-Collar, but whether or not they are the better choice is unknown to 
most people at this time. Some dogs will learn to close their eyes and backup just 
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after they bark, which limits the effectiveness of the correction. I wouldn’t rule it 
out, but you’ll need to do a little research on your own and make your own 
decision. Some people can’t stand the thought of their dog getting shocked, and if 
you think this way, maybe the C-Collar is for you. Always follow the 
manufacturer’s directions carefully regardless of what kind of anti-barking 
device you choose.  
 
You may still think these devices are cruel and inhumane, which they are not 
when used properly. Think of the possible consequences you face by not teaching 
your dogs when to bark and when not to. It’s a lot less traumatic to use these 
collars to stop your dog from barking rather than giving them up due to your local 
noise ordinance laws…or being sued by your neighbors.  
 
Digging 
This is a “fun” problem (sarcasm intended). If you have large dogs you know what 
kind of havoc they can wreak on a well-manicured yard. My yard has looked like 
a guerilla warfare area at times due to my loving spitz dogs (spitz is the term used 
for many sled-dog breeds, including Pomeranians, Siberian Huskies and Alaskan 
Malamutes among others…they love to dig).          
 
Digging is a very hard habit to break and can drive you crazy. I’ll start with the 
obvious before exploring other options. The best thing you can do is to catch your 
dog in the act and issue a correction by using a discipline of your choice, then 
confine him to a small area such as your bathroom (“Time Out”). As usual, 
pronounce a firm “No!” before issuing any correction. This obviously isn’t very 
practical since you will need to watch your dog like a hawk while outside, so let’s 
explore some other options… 
 
It May Sound Disgusting… 
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Place some of your 
dog’s own feces 
into his current 
digging hole. 
Why? Because the 
dog may find the 
“filth” disgusting 
even to him4. He 
may decide that 
this hole is no 
longer interesting 
and move on to 
another part of 
your yard. Here is 
where we need to 
out stubborn the 
dog and again put 
his “waste” in the 
new hole. If you 
fill every new hole 
he starts with dog 
feces, most will 

give up after three or four holes (“Yuck! Every time I dig, I strike dog poop!”).  
 
Not So Disgusting 
For folks who find handling feces offensive, another trick along these lines is to 
place a piece of chicken wire or hardware cloth in the hole and cover it up with a 
few inches of soil. Wire isn’t fun to dig in, although it won’t harm the dog. This 
treatment will also have to be repeated at several holes before the dog decides that 
all holes have wire in them and digging is no longer fun. Stones can also be used 
to thwart digging, but avoid small, smooth ones like pea gravel that the dog can 
dig through without discomfort. Put an inch or two of stones into the holes your 
dog has dug…hopefully he’ll decide that digging there is not enjoyable.  
 
Sandboxes 
Another idea is to give your dog a sandbox where he can dig. You will still need 
to supervise your dog while outside and direct him to the appropriate area for 
digging when he starts a hole in an undesirable place. If you can build a sandbox 

                                                 
4 Unless your dog is like mine and enjoys frolicking in feces…oh, how fun.  

 
“I’m busy dad!” Such a Rough Life… 
Koby is quite worn out after a long walk. Often overlooked, 
exercising your dog can remove excess energy that could 
otherwise be used for destructive activities like digging or 
chewing. Your dog’s behavior may improve with only one good 
walk a day (but he’d tell you two would be even better).  
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for your dog, go for it but remember to supervise when your dog is outside until 
he knows where digging is legal. 
 
One Hole and One Hole Only 
The next piece of advice, which is similar to the sandbox scenario above, is to 
allow your dog a certain spot to dig. You don’t have to build that elaborate 
sandbox, just find a (rather ugly) place in your yard and allow him to dig there. 
You’ll need to supervise the first few weeks and show your dog just where you 
want him to “garden” by leading him toward that spot when he starts to excavate 
other parts of your yard. You can periodically fill the hole back up with dirt…your 
pup will be more than happy to empty it again. This may remind you of the old 
saying, “If you can’t beat ‘em, join ‘em.” but at least he may confine his digging 
to a single hole instead of creating mortar pits throughout your property.  
 
Digging Out Vermin 
If your dog is digging in an attempt to reach burrowing animals (moles, ground 
squirrels, rabbits, small children, etc.) that have made tunnels or nests in your 
yard, all attempts to stop him will be fruitless. You’ll have to get rid of the vermin 
first to even have a chance to stop the digging problem (this is often enough to 
stop the dog from digging without any further training). 
 
Digging for Oil 
The heck with stopping your dog…let him dig! 
 
Getting out of your Yard  
My Malamute was very well behaved in the yard until he discovered that he could 
push the bottom of the fence in a certain area to free himself from the confines. 
You probably won’t ever have this problem if you have a sturdy wood or a quality 
chain-link fence. However our fence in this rented house is quite mediocre and we 
didn’t want to spend the money for a new one since this wasn’t our house. I first 
tried to hold the fence down with some basic wood stakes and nylon string. I 
hammered the stakes into the ground and tied a piece of nylon string to them and 
through the bottom of the fence. This worked great for about 3 hours until my 
Malamute pushed the fence hard enough to rip the stakes out of the ground. I was 
determined to beat him at this game so I planted more than twice the number of 
wood stakes as before and created an intricate web of nylon string woven 
throughout them to keep the bottom of the fence secured. He won again. It didn’t 
take him too much time to pull the stakes out of the ground and escape again. Plan 
#3…time to win this “game.” 
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Purchase several feet of steel cable; anything thicker than typical nylon rope isn’t 
necessary. Get at least two industrial quality stakes and a few cable clamps (these 

are simple little devices to tie 
down the cable ends). You can 
find this equipment at your local 
hardware store or at a large 
chain such as Home Depot 
(which is where I bought the 
supplies). The stakes are steel 
rods about 3 feet long with a 
“screw-like” device at the 

bottom for drilling (not hammering) into the ground. Plant the stakes at each end 
of your fence posts by manually drilling them into the ground (a thick wooden 
dowel is great to aid in the drilling process since the top of the stake has a 
loophole). Secure one end of the steel cable to one stake and weave it through the 
bottom of your fence up to the other stake. Tightly secure both ends of the cable 
with the clamps and test the fence by pushing the bottom to feel the resistance it 
provides. If it’s still loose, unscrew the clamps and tighten the cable even more 
(the tighter the better).  
 
You should hide somewhere and watch your pup to see what he’s doing and if 
your fine work is holding up. I chose to hide behind a big tree behind our house 
and watch as Koby did his thing trying to escape the yard. Don’t let the dog see 
you as he will tend to not do the very thing you want to catch him doing. Dogs 
aren’t dumb and know when you’re watching…their attitude will change 
dramatically if they know you can see them.  
 
Koby hasn’t been able to escape the yard since I’ve used the steel cable, but he has 
tried…oh has he tried. (1 point for Mike, 3 points for Koby).  
 
Another problem is when dogs dig under the fence to escape the confines. This is 
a more complicated problem and will take additional work to fix, but it is 
correctable. This is really a bit oversimplified here but I’ll include it anyway: dig a 
trench along the fence line and fill it with coarse gravel. The gravel hurts their feet 
and will discourage them from digging near the fence.  
 
Your Dog Escaping Your Yard is No Laughing Matter 
Think about it. What would happen if your dog escaped your yard? Think very 
carefully. Will you ever find him? Will a car hit him? This is a serious matter and 
one you need to prepare for. Don’t assume your yard is secure and ready to 
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keep your pup inside. Carefully inspect every inch of fence to reassure yourself 
that it’s ready to take a beating and keep your dog safe…don’t risk your dog’s life 
over a few unlinked fence pieces!  
 
Well, am I Alpha Yet? 
Remember the question about being Alpha? If you are persistent and use the 
above tactics to control your dog…not your dog controlling you…you’re on your 
way to reaching Alpha status.  
 
Things to avoid 
 
Fido, NO…no-no 
The most common way we “discipline” our dog is to yell, “Fido, NO!"…and we 
even use the dog’s actual name instead of “Fido” at times! I’m not so sure this is a 
good thing. Through research I’ve seen interesting comments that say what we are 
doing is associating the dog’s name with a bad thing; makes sense to me. Instead, 
just use “NO” without the dog’s name, but make sure the dog knows whom the 
reprimand is intended for.  
 
Tug-of-War and Fetch 
Tug-of-War presents a power struggle with you and your dog that can be 
counterproductive to your Alpha image, especially if your dog wins. There are 
better choices of games than this one.  
 
In a similar vein, when playing fetch with your pup, whether it be with a ball or a 
favorite toy, do not try to pry the toy out of the dog’s mouth when/if he brings it 
back to you. Instead tell him to “drop it”, and wait for the toy to fall to the ground. 
A good way to teach your dog to drop the toy follows: when your pup brings the 
toy back, tell him to “drop it” and completely ignore him until the ball falls out of 
his mouth (it will eventually most of the time). If it doesn’t fall out, then playtime 
is over until later. Repeat with each play session and most likely Fido will learn 
that if he wants you to throw the ball he’ll need to drop it first. Even if you only 
throw the ball once, and he brings it back without dropping it, playtime is over. If 
you ever intend to train your dog to hunt or enter obedience competitions, you 
should ignore this advice and seek a professional specializing on the subject.  
 
Another (frequently faster) way to teach "drop it" is to offer the dog a treat when 
he brings back the object.  Since he has to drop whatever is in his mouth to eat the 
treat, you have a perfect opportunity to tell him what a clever dog he is as you feed 
him (don't forget to pick up the toy while he's eating the treat). Once the dog 
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catches on to the game, you don't need the food anymore. 
 
The Chase Scene 
There may be times when you have a 
need to chase your dog, whether in a 
fenced back yard or “loose-on-the-
street-in-shorts-no-shirt-no-shoes-20-
degrees-2-feet-of-snow-late-for-work” 
scenario (a personal favorite memory of 
mine). It typically goes like this: “Fido, 
come here. FIDO, come HERE. FIDO! 
Come NOW! FIDO!! GET YOUR 
!@#$% BUTT OVER HERE!!!!!!”. During this time Fido is getting further away 
from you, running progressively faster, and you are getting exponentially angrier 
by the second. What to do? Unfortunately, there is no easy solution to this 
problem. What you should do is try to remain calm no matter how angry you get. 
Why would the dog come to you? You are a volcano ready to spew hot lava on 
this pooch and he can sense that, so he becomes scared and continues to run. Call 
his name in a peaceful manner. Bribe him with treats. Don’t let him sense your 
fury. Even in a fenced backyard, don’t run after your dog if he did something 
wrong. Walk to him, call his name. Stay calm. We do not want him to think 
coming to you is a bad thing. When you finally catch up with the speedster, don’t 
yell, scream and go nuts; I think it’s time for a time-out.  
 
If the dog runs each time you approach him, turning and running in the opposite 
direction (while calling his name) will frequently cause him to chase you.  When 
he catches you, PRAISE HIM  for coming to you, give him a treat, and calmly 
attach the leash to his collar.  In circumstances where running away isn't feasible, 
lying flat on the ground and making funny noises and movements often works to 
attract his attention (but don’t blame me if the neighbors think you are a bit nuts 
while laying on the ground). 
 
Note: In any situation if your dog comes to you, praise him! Even if you are just 
lounging on your couch watching television and he comes up to you, simple praise 
as in “Good boy” and a pet will do wonders. You’ll encourage him to come to you 
each time you reward him for doing so (and maybe you’ll never have to 
experience ‘The Chase Scene”).  
 
Scraps from the Table 
Bad idea. First off, many normal “human” foods are not good for dogs and can 
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even make them ill. Plus its just bad manners for the dog to beg at the table for 
food, especially when guests are over. Second, you are putting your alpha image 
in jeopardy because you are giving up your food to your pup. Your pup 
wins…you lose. Just do yourself a favor and try to never give food to the animal 
while at the dinner table. This doesn’t mean you can’t give your dog a food scrap 
treat, but at least make him do something for you that you want him to do such as 
sit/stay (but still not at the dinner table).  
 
Confusing Commands 
Unless you plan on entering your dog into canine shows or obedience 

competitions, it doesn’t really matter what 
words you pick for each command (actually, 
to my knowledge, obedience trials require 
no specific words for commands). For all 
your pup cares, “Phlegm” could be 
substituted for “Sit.” However, make sure 
each command sounds sufficiently different 

from all the others. A good example is the use of “down” which we normally 
associate with the “down/stay” command. If your dog gets up on the couch, don’t 
yell, “Get Down!” because that is essentially the same command as “down” to 
him. You can see how he would be confused over this. Choose some other 
word/phrase for “Get Down”; I like to use “Off” instead.  
 
Lying on Back and Kicking Game 
A favorite “game” of Koby’s is to lie on his back and paw at me or anyone else 
near him. Don’t tolerate this “game”; simply walk away and ignore him. Don’t 
egg him on by pawing back or letting him paw you, this can be dangerous 
especially when children are around…someone’s going to come away with a fresh 
scratch, cut or bruise. Ask visitors to walk away from the dog while this behavior 
continues.  
 
What are you Eating/Doing?!?! 
You may notice your dog doing something suspicious…probably many 
times…and tend to automatically assume he’s doing something wrong. I used to 
make the mistake of assuming the pup’s behavior was improper and would 
immediately say, “Koby!! What are you doing?!?!?” in a forceful voice. Most of 
the time Koby was acting quite innocently usually chewing on one of his own 
legal chew toys (we would normally think that he was chewing one of our infant’s 
toys). I’d then apologize to him and feel bad for yelling. Instead, don’t yell or 
make a fuss if you aren’t sure that your dog is misbehaving. Don’t make 
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assumptions. Calmly walk over to him and inspect what he is doing before using a 
verbal discipline.  
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Things to Avoid? 
I’ve moved around the country quite a bit due to my profession, each time having 
to move animals with me. There was a time, in 1997 to be exact, when I had to 
drive from San Francisco, CA to Boca Raton, FL. If you don’t know how far that 
is, it’s about a 6-day drive clear across the country (I think around 3500 miles or 
so). My wife was already at our new home in Florida so it was up to me to bring 
the animals along on my long journey. Oh joy. I set off with my Pomeranian, a 
ferret and a chinchilla all with me in the truck. My worry was that motels/hotels 
wouldn’t accept pets…my worry was confirmed as I couldn’t find a place to stay 
that would accept pets the first day of travel. The daylight was coming to an end 
and I decided to stop at the next motel…pets or no pets allowed. The check-in was 
smooth and I hoarded my animals into the room without a problem, so I wasn’t 
concerned about finding motels the next several days…until day 4.  
I pulled up to Motel X (name withheld) that clearly had outside rooms…I learned 
to always look for outside access to the room so I wouldn’t have to sneak the 
animals inside through the lobby. The outside doors were clearly marked “Non-
Smoking”, which was great because I don’t smoke. I figured that if I specifically 
asked for a non-smoking room I’d get one of those outside-access rooms. I 
checked-in at the front desk (I was in a real hurry because it was about 100 
degrees outside and my animals were in the truck), noted all the Absolutely No 
Animals Allowed signs, received a key, and asked where this room might be. In 
my complete horror, the nice woman pointed to a door about 8 feet from the front 
desk. Panic time. How in the world am I going to get my animals in there 
undetected? I had to think quickly…it was getting late and I was not interested in 
getting back on the highway. For the love of God, THINK. I ran out to the truck 
and took the biggest suitcase to the room. I furiously emptied it and ran back to 
the truck, suitcase in hand. I then took my scared, hot, hungry Pomeranian and put 
her in the baggage. I walked back through the lobby in front of the receptionist 
again with the same suitcase - this time a scrambling, moving suitcase. I dumped 
her off and proceeded to do the same with the other animals….four times going 
through the lobby with the same suitcase. Somehow, I got away with it…and my 
muscles were shaking by the end of this little adventure…and all was completely 
undetected.    
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Chapter 5 – Basic Commands 
 
“If he doesn’t sit the first time, tell him ‘Sit! Sit! Sit! Sit!’” 
“Come boy! Come here boy! Come or I’ll, umm, say come yet 
again!” 
 

ow many times have you noticed a dog owner attempting to teach his dog 
a simple command and give the order 72 times (or have you tried this 
too)? You know the routine, “Sit. Sit. SIT. SIT! SIT!! Why you little 

demon dog, SIT!!!” This may work on the 31st sit command, but it’s not the 
correct way to teach your dog that you mean it! Offer the dog only one chance to 
obey your command; after that you must show him what you want him to do by 
physically manipulating him. If he doesn’t sit on the first 
command, it’s your turn to take over and place him in the sit 
position, then praise him. This goes for most commands as 
with the “Come, come, come, come here, come here, come, 
come” scenario.  
 
Down/Stay and Sit/Stay 
These are two of the most basic commands that all dog 
owners should teach their dogs…they can be quite useful if 
taught and used correctly. Before we get started, it should be 
pointed out that the vocal commands you use be one-word or 
a simple two-word phrase. For example, if you’re teaching 
your dog to sit by using the command “sit”, use only the word 
“sit.” Don’t say, “Fluffy, come over here and sit down with 
us” or “Precious, I’d really appreciate it if you’d come over 
here and sit…please stay too.” The dog isn’t going to have a 
clue as to what is expected of him. Instead, just say “Sit” or 
“Sit-Stay.”  Don’t confuse the dog as to what you’re asking 
him to do; be clear in your commands and don’t wander off 
into language he doesn’t understand.  
 
 
The Down/Stay 
The easiest way to teach this command is by successive approximation. This 
means to start off with a reasonable goal and gradually increase the difficulty until 
you have reached that goal. 

H 

 
“I’m ready to stand up now!” 
If your dog pops up during the 
sit/stay exercise before you are 
ready for him to do so, don’t 
yell or get angry, just say “No” 
and once again show the dog 
what you want him to do by 
placing him in the sit position 
while giving the sit command. 
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First, of course, you have to teach the dog what “sit” and/or “down” means.  A 
food lure works well for this and is the easiest way for beginners to teach it. Most 
dogs seem to learn the “stay” concept more easily from a “down” than from a 
“sit”; once they know down/stay, sit/stay is easier to teach.  When the dog knows 
how to “down” on command, you start with an achievable goal - say, five 
seconds.  Put the dog down, tell him “stay” (he won't have a clue what this means) 
and count silently to five.  If the dog is still down, release him and have a party. 
To “release” your dog, have a word ready of your choice to let the dog know the 
“drill” is over. I like to use “OK”, but you can choose any word you are 
comfortable with. If the dog gets up before you count to five, calmly say "No" 
(don’t shout!), lead him gently back to where you started and tell him to “down” 
again.  Repeat as many times as necessary to get the dog to stay down for five 
seconds.  Stop after the first success.  Repeat several times during the day at 
random intervals. 
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An Aid for Teaching Down 
Put a cooked hot dog tidbit or favorite treat into your closed fist and lay your hand 
on the ground. The dog will usually lie down in an attempt to get the food. Give 
the command “down” as the dog lies down looking for the food. Repeat and 
gradually cut back the treats to once every couple of downs, then once every five 
tries and then not at all. 
 
Getting Better at the Down/Stay 
When the dog is successful at performing a down/stay for five seconds five times 
in a row (no cheating!), increase the time to seven seconds.  When the dog can do 
this five times in a row, increase to ten seconds.  After ten seconds, it's usually 
appropriate to increase time in 5-second increments up to 1 minute, then 15-
second increments up to five minutes, and then 30- or 60-second increments.  The 
dog should be able to down/stay for at least 3 minutes before you add distractions 
(like another well-known person walking through the room; we're not ready for 
company yet!).  When first adding distractions, decrease the time requirement to a 
few seconds, then increase it gradually as the dog becomes steady to distractions. 
 

This sounds time-consuming, but it really 
takes longer to describe it than to do it.  
It's easy to work in 5 or more repetitions 
of this in a day - have the dog down/stay 
while you prepare his meals, while you 
get dressed, eat your meals, watch TV, 
etc.  At this rate, most dogs begin to 
understand what “stay” means by the 
second or third day, and once you are 
able to start increasing the time, progress 
is very fast. 
 

Hand Signals 
I usually try to use hand signals when telling the dog to perform certain 
commands. The dog gets not only audible feedback but visual feedback as well, 
and this can greatly help with his understanding of what you are asking. When I 
ask the dog to “down”, I hold my hand out and parallel to the ground while slowly 
lowering it. When I ask the dog to “stay”, I hold the palm of my hand out, facing 
the dog. With some practice and a little luck, your dog may react to your hand 
signals alone (which can be very handy). Just make sure to use the same hand 
signal with the same command every time. It doesn’t really matter what signal you 
use for what, but the signals should be distinct enough so not to confuse the dog 

 
A successful down/stay after 5 minutes  
Reward your dog for good behavior 
with plenty of praise! 
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as to what you are asking him to do.  
 
The Basic Sit Command 
After your dog is well trained at the down/stay command, it’s time to move on to 
the sit/stay. Of course, your dog won’t know what “sit” means anymore than he 
knows what “Zimbabwe” is, so we need to physically place the dog into the sit 
position while saying “sit”. Here is the 
easiest way I’ve found to put the dog into 
the sit position: while your dog is 
standing, place your left hand on your 
dog’s collar. Take your right and place it 
on top of your dog somewhere in the middle of his back. While giving the sit 
command, slide your right hand towards the rear of the dog and down his buttocks 
to the middle of his hind legs. Lightly press inward on his legs while slightly 
pulling up and back on the collar. Your dog will usually tend to sit with this 
technique very quickly. Don’t worry if it doesn’t work the first few times, be 
patient and keep trying! When your dog does sit, praise him for a good job! Say 
“Good Boy! Good Sit!” Pet him and offer a treat. He’ll probably bounce right 
back up but that is OK for now; just end the praising after he has popped up. Try 
to repeat this exercise several times a day. When he is comfortable with sitting, 
use the technique exactly as described above for the down/stay. Remember to 
choose a hand signal for the sit command and use it every time you order your pup 
to sit. My personal hand signal for sit is a raised closed fist (for no good reason). 
 
Another Sit Technique 
Hold a treat just above the dog’s nose and move your hand toward the dog’s back. 
He should sit while trying to reach the treat. Repeat as with the down/stay and 
gradually end the treats. 
 
If your dog performs the sit/stay and the down/stay properly, he is obeying your 
commands and is beginning to realize who is the boss - who controls who - and 
who is Alpha.  
 
Do I have to Teach Down/Stay Before Sit/Stay? 
No. Normally it’s easier to start with the down/stay, but it’s up to you to decide 
where to start. You’ll find some trainers telling you that they’d never start with 
down/stay and others who proclaim that starting with sit/stay is ridiculous. Don’t 
loose sleep over this, just choose where to start so you are comfortable.  
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A fun “Parlor Trick” 
Take one of your dog’s favorite treats and have the dog sit/stay. While directly in 
front of him, bend down and place the treat on the floor. He will most likely pop 
up on his feet the first several times you try this, so you’ll need to stay close to 
snatch the treat off the floor before he does. Tell him “No” and place him in the 
sit/stay position again. Repeat this process until he doesn’t pop up when you put 
the treat on the floor (which may take several days depending on your dog). When 
your dog remains in the sit/stay for a few seconds, release him with your chosen 
command and watch as he pounces on the treat.  
 
Gradually increase the time and your physical 
distance from the dog as he gets better at this 
trick. I love to line up all my dogs, put them 
into a sit/stay, place treats in front of each one 
of them and leave the room completely out-
of-sight. After about a minute, I yell “OK!” 
and all of them simultaneously grab their 
treats in perfect unison (visitors love it too!).  
 
Patience! Consistency! (Yet Again) 
If nothing else, I’m going to drill this into 
your head, so bear with me. As with any 
command like the “parlor trick,” be patient! 
Your dog will not likely learn anything the 
first time you try to show him how to do 
something. Your dog will  learn a command 
faster if you are precisely consistent in how 
you react to his behavior: praise for a good 
job and a correction (or showing what you’d like him to do) when he doesn’t 
perform the job to your satisfaction. Don’t get upset if the Smith family next door 
can teach their dog a command in one week and your dog still doesn’t get it! 
 
Is My Dog Stupid? 
Probably. No, of course not. Don’t fool yourself into believing that your dog is 
intellectually challenged only because he just can’t get the command right. Many 
times an intelligent dog will be more difficult to teach than a less intelligent one. 
He may know what you want him to do but he might not want to do it because he 
thinks he can get away with it! Will your dog do stupid things? If your dog is 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Say OK! Say OK!” 
At attention waiting for the release 
command. Note the treats on the 
floor. 



Courteous Canines – Mike Dufort                                                                                                      
 

 
 

64 

�7�!�	����	�	�

�	��	�

��	
�����	�	A������	!�������
	
�

�	
�	���<��	�
�������	
���	7	��	�
�!�����	����	
���������	�

�	�����	������	
���	������	 �� 	"
��	8�������� 	

anything like my Malamute (who we lovingly call “Big Empty Head”5) then 
yes…probably many, many times.  
 
Recall (or Come) 
This command can be very time consuming and frustrating, but if you know a few 
tricks it may not be so difficult. As with any other command, your patience and 
consistency as well as your dog’s disposition will determine how quickly the dog 
will learn to come to you when called. If your dog can’t reliably sit for several 
seconds, go back to work on the sit command until he can stay in position for at 
least 30 seconds.  
 
Beginning the Recall 
Start by using a 6-foot lead and taking your dog to an area with few distractions. 

Use a choke or pinch collar as 
described in Chapter 7 for this 
exercise. Place your dog in the sit 
position then back up to the end of the 
lead. If your dog hops up, go back and 
command him to sit again (and praise 
when he puts his butt down again). 
When he’s focused and sitting 

properly for over 15 seconds, order him to “Come.” If he happens to actually 
come to you, praise him with all your might (a few treats work well here). If he 
doesn’t come, use the lead to give him a correction by administering a quick tug 
and ordering him to come again. This “tug” is not meant to hurt your dog in any 
way, it’s only meant to get the dog’s attention. If you feel that your “tug” is going 
to hurt the dog, turn down the heat! Again, if your dog decides to come to 
you…well, you know what to do. If he still refuses to come (and he certainly will 
refuse the first many times), walk over to him and lead him by the collar back to 
where you were standing. Have him “Sit” or “Down” and praise him immensely. 
Repeat the process again by going to the end of the lead and commanding him to 
come. Don’t order the dog to come more than two times until you retrieve him 
(once would be even better, but sometimes in the beginning you may need to say 
“come” more than once).  
 
It’s…It’s Like Magic! He Comes to Me Every Time! 
Yeah right. It’s not going to work so easily! This is going to take more time to 

                                                 
5 An old American Indian name passed down through the centuries. Actually, I just made it 
up…clever, huh?  
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master than the sit or down…trust me. You’ll have to work-in many of these 
exercise routines with each teaching session…once or twice during a session isn’t 
going to cut it.  
 
What are we Trying to Teach Here? 
We are teaching the dog two things: 1) If he comes to us when called, he gets a 
grand treat and the petting of his life! 2) If he doesn’t come, he’ll receive an 
unpleasant (but safe, mind you) correction. Don’t go overboard with the 
correction tug! I can’t stress this enough! We want to make the dog 
uncomfortable, not rip his head off!  
 
NEVER Punish a Dog That Comes to You! 
Maybe you’re becoming frustrated because the dog just won’t come to you, or he 
comes to you sporadically when called. Your frustration level may tend to rise and 
you may not even realize you’re punishing the dog for coming to you.  
 
Scenario: After 50 iterations of the recall exercise, your dog comes maybe 5 out of 
the first 20 times and finally comes again on the last try. Don’t blurt out, “Well 
it’s about !@#$ time you came to me!” This is obviously counterproductive to the 
goal you’re trying to reach! Just grit your teeth and praise the dog! Do it! Then go 
inside and yell into a pillow.  
 
Increasing the Recall Distance 
Now that your dog is a pro at recalling on the 6-foot lead, it’s time to move on to a 
longer, 15-foot one. We’re going to use the exact technique as with the 6-foot 
exercise, just at a longer distance. The only real difference here is that you’ll need 
to “reel-in” the dog when he refuses to come to you so he doesn’t have a chance to 
get too far away. By “reeling-in,” I simply mean that you’ll take up the slack of 
the longer lead as you “fetch” the dog to bring him back to your original spot. 
Again, when you arrive at that spot, have him sit and praise him like he just won 
the Nobel Peace Prize.  
 
When you order the recall command, don’t give the dog too much of a chance to 
decide if he’d like to come or not. Instead, allow only a few seconds to pass before 
you fetch the dog and bring him back. This isn’t his decision…it’s a command 
that you’re giving and there is no option for the dog.  
 
Moving on to a “Long-Line” 
A long-line is simply a long piece of thick string or light rope that can be almost 
any length. When your dog is coming to your satisfaction on the 15-foot lead, it’s 
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time for the long-line. The main difference in teaching recall on the long-line is 
that you won’t be able to administer a sufficient correction from such a long way 
away…nor should you try. The best correction you can offer is to quickly walk to 
the dog while taking in the line; then when you get to your dog, lead him back to 
your spot and praise him for being there. If your dog consistently won’t come to 
you, it’s back to the 15-foot lead for several more training sessions…he’s not 
ready yet. 
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Chapter 6 - Leash Training 
 
“Just let him pull you around where he wants to go” 
“He’s going to stand up on his hind legs and pull you when he sees 
another dog, that’s OK” 
“Drag him if he won’t come with you” 
 

he common “walk” is so much more than just a walk. It asserts your alpha 
image in the best way possible by completely controlling the dog. This is 
essential to all aspects of your dog’s obedience and will aid in other 

problems you may have with your dog. Your dog must obey your commands 
regardless of any situation; there is no option. By doing this training your dog has 
no choice but to obey your commands, even if you remain completely silent. The 
dog will have no choice but to follow your lead as you’ll soon see. Don’t just skip 
this chapter because you’re thinking, “Well, I don’t really care about leash 
training”. Read it…learn it…use it.  
 
You’ve likely seen people 
walking their dogs when driving 
around town. Do you notice 
anything in particular in the 
dogs’ behaviors? Probably 
not…but I do (you will too after 
your dog is a pro at heeling). 
The dogs are almost always at 
the end of the lead tugging the owner wherever the pup decides to go; OR, the 
owner is yanking the dog around in a forceful way to try to “control” him. Are 
either of these situations good for training your dog? No, but you already knew 
that. The thing that annoys me the most is that most of these dog owners think 
their dog is well trained only because the pooch doesn’t pee in the house. This 
attitude is so far from the correct mentality that I can’t even put it into words. Just 
because your dog doesn’t dirty your house does not mean he is well trained! If 
nothing else, burn this into your memory: a dog that pulls the owner around is an 
untrained dog; an owner who pulls the dog around is an untrained owner. You’ll 
certainly need to administer a correction when needed, but you should not pull 
your dog around the neighborhood like a toy wagon. So, shall we begin? 
 

T 
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A Special Note Before You Begin Leash Training 
The purpose of this chapter is to train basic attention training and heeling 
principles for the novice to intermediate dog owner. There are certain situations 
where the instructions presented will not be well suited for the type of training you 
plan to give your dog. Ask yourself a question: am I going to use the dog for 
anything special other than normal everyday “use” (for lack of a better word)? 
Some examples may be: hunting, game retrieving, sled-pulling, seeing-eye dog, 
narcotics locator, police work, cook, butler, bookkeeper, etc. If you answer yes, 
you may consider a specialized book before you venture into the following 
material. 
 
A Walk Isn’t Just a Walk 
There’s a lot more to the good old fashioned “walk” than most people think. You 
may think your pup is well behaved on a leash because he doesn’t always pull you 
or he generally goes in the direction you are moving. Let me ask you this: 
(1) If you’re walking down the street and a cat zips right in front of you, what 

will your dog do?  
(2) If you approach another dog on the street, what will your dog do?  
(3) If you are on a busy street corner, accidentally drop the leash and a cat zips 

right in front of you, what will your dog do? 
 
Here is what I think the common answers to these questions are: 
(1) The dog will make a mad dash at the cat while pulling your shoulder out of 

the socket. 
(2) The dog will forget that you even exist and either act fierce or want to madly 

play with the other dog/people regardless of your feelings. 
(3) The dog will dart off and have a slim chance of surviving.  
 
If you think your dog would behave as described in at least one of the above 
answers, read on. If not, congratulations! (Read on anyway…you may still learn 
something). 
 
Attention Training 
This is the most important lesson you’ll learn in the chapter. Our goal is to make 
us the center of the universe for our pup. We want the dog to think that we are just 
so interesting to keep an eye on. The dog should pay attention to us during walks, 
we shouldn’t need to pay attention to him. And no matter what happens…a 
tornado, earthquake, Godzilla stomping on the city…the dog should still think we 
are the most important thing to keep an eye on.  
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Item Checklist -  you will need: 
 
·  1 15’ lead (leather or cotton) 
·  1 6’ lead (leather or cotton) 
·  One of: 

·  Ordinary buckle collar 
·  Choke chain collar  
·  Pinch collar 

 
If you can’t find leads exactly 15’ or 6’, don’t fret, just get something similar.  
 
The Collars 
I present three types of collars depending on your dog’s response to your 
training…I’ll explain each. 
 
Buckle Collar 
The flat buckle collar is the least “cruel” of the choices and the most simple. It 
doesn’t choke the dog nor “poke” the dog and is a great choice for use on puppies 
and docile, “easygoing” dogs. You may never need to move on to the choke collar 
nor the pinch collar if you’re getting good results from your dog with this collar. 
 
Choke Chain 
If your dog isn’t cooperating very well with the buckle collar, move on to the 
choke collar (also known as a slip collar). This collar simply tightens as the dog 
pulls away for a harsher correction and in my experience is the most common 
collar used by trainers. I don’t like choke chains because there is a possibility that 
they can collapse the dog’s trachea if misused. You will find never-ending debates 
on this so ultimately you’ll need to make your own decision using your own 
judgment. Know that there is a right and wrong way 
to put a choke chain on a dog. If correct, the chain 
will slip easily and release. If it “catches” when you 
tug on it, take it off and turn it over. 
 
Pinch Collar 
I advise you to only use this device if you have at 
least some experience with dogs, and only on larger, 
stubborn dogs. I’ve detailed the use on the pinch 
collar below. Do not ever purposely “yank” your 
dog in a deliberate way with pinch collars (or 
choke collars for that matter). Do not abuse pinch 

 
A typical pinch collar 
Yes, they look like torture 
devices, but they aren’t. 
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collars by using them as a punishment. They are leash-training aids only.  
 
More Than You Ever Wanted to Know About Pinch Collars  
Many people see pinch collars (also known as prong collars) as cruel devices to 
inflict pain and injury on the animal being trained. If you don’t know what a pinch 
collar is, it is an admittedly cruel looking collar with steel prongs pointing inward. 
These prongs are neither sharp nor dangerous. Some dogs will not respond very 
well to normal choke chains; especially large, strong willed dogs (my large 
Alaskan Malamute could care less about the choke chain). Pinch collars are 
designed to get the dog’s attention when tightened…and they do.  
 
My opinion is that pinch collars are 
more humane than choke collars 
simply because you need to give far 
fewer corrections when using a pinch 
collar. After a few corrections with 
the pinch collar, your dog will 
respond much quicker than with a 
normal choke chain. Now for those of 
you thinking that you couldn’t 
possibly put this torturous device 
around your precious dog’s neck, 
there is another option that will at 
least ease your mind. You can purchase small rubber nipples designed specifically 
for the pinch collar to put on the end of the steel prongs. This will dampen the 
effect the correction will have on the dog, but more importantly they will let you 
sleep better if you think you are hurting your pup (which you aren’t when used 
properly).  
 
Fitting the Pinch Collar 
To put this collar on your dog, you must take one of the prong links and 
disconnect it from a similar link to open it up (like a string of paper clips). Take 
the opened collar, place it high around the dog's neck and re-link the two loose 
ends. It should fit so the links are not pressing against the dog's neck with any 
pressure if he isn’t pulling on the lead. For adjustments, you may need to remove 
or add links in order to get the perfect fit (you can purchase additional links at 
your pet store if needed). Every collar has a correct fit. Be sure to learn what that 
fit is…as your pup grows, buy new collars to maintain that fit. 
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Who Might Benefit by Using a Pinch Collar (a Short List) 
·  Small people with large dogs.  
·  Any person with a dog that seems calm but suddenly bursts into action in 

some circumstances.  
·  People with dogs that are “pullers” (dogs that choke or gag on a slip collar 

or ignore a buckle collar). 
·  Disabled people with limited strength or range-of-motion to properly 

“snap” correct a dog wearing a choke collar - a light touch is all that is 
needed to administer a correction. Sometimes the collars are put into a 
cloth tube (like a scrunchy).  

·  People whose dogs have a damaged or collapsing trachea.  
·  People “fine-tuning” a dog's responses to commands.  
·  Bouncy puppies that are difficult to control in any other collar (be careful 

not to hurt your puppy by “yanking” him around in a purposeful manner).  
·  Walking more than one of these dogs at the same time - you don't want to 

ride on your belly like a skateboard while 200 or 300 pounds of canine 
muscle is pulling you around! 

·  Walking a large protective dog at night in an area where the normally calm 
dog is high on his toes, ready to react before you are. He is on “predator 
alert.”  

 
Is Every Dog in Need of a Pinch Collar? 
No. Not every person/dog team is right for a pinch collar, or a slip collar for that 
matter. Halti, Promise and other trademarked collars might do the best job for you 
and your dog in different situations. Some dogs with damaged tracheas have to 
stay in a harness (there are a few varieties that discourage pulling). You should be 
able to obtain the type of work you want from a dog by using the right tools. You 
should be able to control and work with your dog without constantly “reminding” 
him what to do (nag nag nag nag, jerk jerk jerk pull). Nagging a dog on a slip 
(choke) chain looks bad. Continuous jerking, whether it’s in a buckle or slip collar 
just hints that another type of collar, training method, or tool should be put to 
good use. Nagging is not the same as training because the dog is ignoring your 
corrections! You are effectively training the dog to ignore you (this goes hand-in-
hand with nagging “sit-sit-sit-sit-SIT!”). We all remember what nagging does to 
us…it makes most people shut down (block it out) or fight back. Our dogs are 
quite similar in their behavior.  
 
(The next several paragraphs are written as though you’ve chosen the choke collar 
only because of its popularity. Simply substitute your choice of collar throughout 
the text). 
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Note: Before you begin leash training it will be beneficial to attach the leash and 
collar to your dog while in the house and let him drag it around for a day or two. 
This is only so the dog can become more comfortable with the collar and leash 
before you venture out into the open. Don’t  leave the leash or training collar on 
the dog while unsupervised as he may get caught on something and injure 
himself.  
 
 

Step 1 – Basic Attention Training 
 
Beginning to Teach your Dog to Watch You 
Using a cooked hotdog tidbit or treat, have the dog sit and 
reward him. Tell him, “watch” – give him a whiff of the treat 
and put it in your mouth. Repeat the command, “watch” and 
spit the hotdog out to your dog. If you don’t want to hold the 
treat in your mouth, hold the treat in your hand close to your 
mouth and hand it to him when he “watches” you (the 
advantage to using the hands free method comes later when 
you add distractions). Gradually lengthen the time he sits and 
watches you to one minute. Start replacing the food with a 

favorite toy you can put in your pocket. When you start your leash work, carry the 
toy and if the dog gets distracted, give him the “watch” command and reward 
when he responds.  
 
First Time on the Leash 
Let’s begin with the appropriate way to hold the leash. The loop of the lead should 
be over the thumb of the left hand with the balance threading down through your 
fist. Take your right hand and place it on the lead butt up against your left hand. 
We do this because we want the impact of the correction to be solid at the end of 
the lead and to provide you with a good grip if/when your dog decides to bolt 
away. Keep both of your hands near the middle of your stomach, or navel. Don’t 
hold your hands out or to the sides…always try to keep them consistently in the 
correct place. Your hands will obviously be tugged away from the desired position 
when a correction is given, but you only need to move them back to the home 
position after the correction.  
 
Outside We Go… 
We start with the 15’ lead and choke collar. Put the collar and lead on the dog and 
go outside. It would be preferred if you have a large open area with minimal 

 
 
 
 
 
 
The correct way 
to hold the leash 
with the loop 
over your 
thumb. 
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distractions, but if that’s not practical just go out onto your (sparsely traveled) 
neighborhood street. Walking your dog on the side of a major highway is not a 
good idea just yet!  
 
Now, pick a spot and just stand there. Do not talk to, pet or even look at your 
dog. Ignore him completely. No praise. Nothing. As far as you are concerned 
there is no dog. This is very important (can you tell?).  
 
Stay in that spot for a minute or two. Your dog is probably just wandering around 
looking at some interesting pile of worm-infested leaves. Now, here’s the tricky 
part so pay attention: walk. That’s right…walk. Regardless of what your dog is 
doing, walk and ignore him completely. Don’t worry if he’s tugged when he 
reaches the end of the lead…don’t apologize or act abnormal! You’ve done 
nothing wrong, you can walk if you want to; it’s his decision to keep up with you 
or receive a correction when he doesn’t. Warning: sometimes the corrections will 
seem quite harsh and cause you to cringe. This is a normal reaction the first few 
times it happens, but you’ll get over it. You won’t hurt your dog unless you 
intentionally tug the lead with unnecessary force (don’t do this!). 
 
Your dog may go berserk in certain situations such as approaching another dog or 
people on the street. Regardless of his reaction you must walk as if it is just you 
and he on the planet and no one else. Do not allow him to change your course; 
you are in charge here and can walk wherever you’d like without your dog’s 
permission.  
 
Stop after you’ve walked about 50 to 75 feet and stand there for another few 
minutes, ignoring the dog completely…then walk again. Try to do this in 15-30 
minute sessions but not for much longer, every day at first (if you skip a day here 
and there it’s not a big problem).   
 
After each session praise the dog, play with him, give him a treat. This is our cool 
down and play time.  
 
Note: If your pup is completely rejecting your walking by lying on the ground, do 
not drag him! Simply stop, let him get some composure back and try again. If he 
is still rejecting you after 3 or 4 tries, stop the training session altogether and try 
again later or the next day. Be sure to bring a treat along to help entice the dog to 
follow you back home (and don’t wander too far away from home for the first few 
lessons).  
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You’ll soon see your dog magically staying much closer to you, possibly even 
hovering over you. He’s learning that you are becoming important to keep an eye 
on because he’d rather not be jerked around. He’s not angry with you, he doesn’t 
hate you, he’s just learning who is alpha and what is expected of him. 
 
Extend the session time and walking distance as your pup progresses. Start mixing 
things up a bit by making turns without stopping. The better your pup does, the 
more you should mix up your moves. Turn it into a game by seeing if you can 
tighten the lead (of course still paying no attention to the dog). Walk slowly, then 
jog a bit. Quickly stop and turn. Do a quick 180. Do whatever you need to do to 
try to tighten the lead (but don’t do anything that could harm your dog). 
Eventually you and your new best friend will become a single entity.  
 
Note: Your dog may learn the sound of your feet as they turn on pavement or 
grass. This is undesirable so try to make your turns as silently as possible. We 
want him to use sight not sound when staying close to you. I’ve even gone so far 
to walk in some old socks on pavement to help turn silently.  
 

An Entertaining way to get your Dog’s Attention at Play Time 
You’d normally think to use dog toys such as balls, squeak toys, rope “tuggers” 
and the like for playtime with your dog. I’ve found a “toy” that puts all the rest to 
shame. It not only entertains my dogs but it also gives my wife and I a huge laugh. 
I bought a laser pointer for work presentations and wanted to see the dogs’ 
reaction to the intense red dot on the floor. My Malamute will chase the dot 
wherever I shine the beam until he “catches” it. The antics he performs to catch 
the dot is nothing short of hilarious and keeps us entertained for good periods of 
time (if I can catch this on video I may be $10,000 richer if submitted to 
America’s Funniest Home Videos!). Important Warning: NEVER shine a laser 
into any animal’s eye as it can be harmful (this goes for humans too)! 
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(This page unintentionally left blank – the dog ate it) 
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Step 2 – Distraction Training 
Before moving to step 2, test your dog to make sure he has mastered step 1. If you 
can tighten the lead at any time, he’s not ready to move on just yet…keep working 
on step 1. If you can’t tighten the lead, read on… 
 
This is the phase where we introduce other objects, people, animals, or anything 
that would distract your pup long enough for you to tighten the lead. Again, we 
use the 15’ lead for this exercise. 
 
Your First Distraction 
Let’s start with a very simple distraction. Get a small ball or toy that your dog 
enjoys. Begin your training exercise as you would in step 1 and spend 5 or so 
minutes doing the basic attention training. Take up some of the slack of the lead 
so your pup is relatively close 
to you. When you are ready, 
toss the ball out in front of the 
dog and do a quick 180-degree 
turn, pick up the pace and drop 
the slack. Keep a firm two-
handed grip on the end of the 
lead when you make your turn.  
 
Why are we doing this? We 
are attempting to teach the dog 
that no matter what happens, 
he is to keep his eyes on us.  
 
Continue this simple 
distraction exercise for several 
days and don’t move on to the 
next training lesson until you 
can’t tighten the lead. 
 
More Distractions  
If your pup has made it this far, good work! On to other distractions… 
 
Ducks, cats and people 
Look for other distractions when you walk your dog: ducks, cats, people, 
birds…use your imagination. When I walk my Malamute, I know that there are a 

 
“ I’ll pose if you want me to…but only for a treat” 
Why should you leash-train your dog? Because he 
will be alert and ready to obey your commands. He 
will learn that you are the boss, or alpha. Note how 
attentive Koby is here…he wouldn’t likely act this 
way without prior leash training. You will find tha t 
most dogs can’t wait to go out and learn a few new 
tricks. Plus, going for a walk is good exercise for 
both of you.  
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few cats in a certain area of the neighborhood to use for distractions. I slowly walk 
up to the cat, then when I’m ready and somewhat close to it, I quickly do a 180-
degree turn to see if Koby is more interested in where I am or in chasing the cat. 
Again, drop the slack of the lead and keep a firm two-handed grip at the end when 
you make your turn. The first several times we tried this exercise, Koby was more 
interested in the cat and received a correction for not following me. After a few 
days, Koby was only interested in where I was: NOT the cat. He learned that it 
was more important to pay attention to me rather than the kitty. When your dog 
catches back up to you after the correction, again take in some of the extra slack.  
 
“Fun” Games Your Dog Can’t Resist 
Have a friend sit in your yard with a “fun” toy such as a ball. Your friend should 
be happily tossing the ball up and catching it without paying any attention to your 
dog. Lead your dog up to the “game” and wait for his attention to focus on the 
person having “so much fun.” As with the other scenarios, drop the slack on the 
lead and hurry your pace while performing a 180-degree turn. Continue this 
exercise until your dog decides that you are more important to watch rather than 
the “game.” 
 
Step 3 - Heeling 
If your dog has passed the first two leash-training lessons, he’s actually almost 
heeling (but not quite). What’s heeling? It simply means that your pup will walk 
with you, always at your side, whichever side you pick. In my experience, your 
dog will do just as well on your left as he will on your right. But before you start 
heeling, you need to choose a side you’d prefer your dog to be on and stick with it.   
 
Note: I should point out that people who think they might ever want to participate 
in obedience trials with their dog had better choose the left side, since left-sided 
heeling is required by every trial-giving organization that I'm aware of. Since I 
don’t ever plan on attending such competitions, I simply pick the side I’m most 
comfortable with (I use the right side…just because I’m rebelling against the rest 
of the world! Or maybe I just...well…like the right side).  
 
I’ve written this as if you’ve chosen to keep your dog on the left. If you want to 
use your right side, then you are a rebellion like me…but that is perfectly 
acceptable (just substitute right for left in the text).  
 
We move on to the 6’ lead for this lesson. I suggest spending a few days with 
attention training and distraction training with the 6’ lead to get your pup used to 
the shorter leash. Once you and he are comfortable with the 6’ lead, the heeling 
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lesson begins. 
 
This may sound simplistic, but it takes plenty of 
patience. Our goal here is to have the dog on our 
left side at all times, not lagging behind us and not 
jumping out in front. How we keep him there is 
somewhat tricky and will test your sanity. Put the 
loop of the lead over your thumb of one hand and 
hold some of the slack in the other. Start the 
exercise by physically placing your dog on your 
left, and walk. Here are the scenarios you will face 
and how to correct them: 
 
Dog is too far in front of you 
Drop the slack of the lead, hold the end of it with 
both hands (each time you drop the slack for any 
scenario, you need to hold the end tightly with 
both hands…just a reminder), do a quick 180-
degree turn and walk briskly to give a correction. 
Make sure you turn to your right when doing this. 
Your dog may now be on your right so you need 
to walk through the lead to “help” your dog come 
back to your left side. I do this by lowering my 

hands to thigh level and to the right. Each step I take will then push the lead a bit 
(not too rough!) to give the dog some “mini-corrections.” Once he returns to your 
left, move your hands back to the home position at your navel, pick up some of 
the slack and tell the dog “Good boy! Right there!”  
 
Dog is too far behind you 
Drop the slack on the lead and lunge forward 
making a sharp right turn while picking up the 
pace. When the dog returns to your side, pick up 
some of the slack and praise him.  
 
Dog is crowding you  
Take in some of the slack on the lead, turn into the 
dog, and walk right at him and through him until he 
decides to move. Don’t kick or lift your knees, just 
walk (don’t step on his feet either, that would make 
us a discourteous human). 

 
 
 
 
 
 
 
 
 
Commanding your dog to 
sit every time you come to 
a stop can be very useful 
later on.  

 

 
Notice how one hand holds 
the lead at the end and the 
other takes up some of the 
slack. As your dog gets better 
at heeling, take up a little 
more of the slack so he has no 
choice but to follow your 
moves. He won’t be “mad” at 
you, he’ll just learn that you 
are somehow becoming more 
important to keep an eye on! 
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It’s really a simple concept but it will take time to master. I could go into much 
greater detail with those three scenarios but I’m trying to keep it as simple and 
practical as possible. Note I didn’t give a scenario for when the dog tries to go to 
your other side. This is because you shouldn’t give the dog a chance to get there. 
In order for your pup to get to your right side, he either has to go ahead of you or 
lag behind you. When he does that, you use the appropriate technique described 
above and thwart his plan to get to your right side.  
 
It is acceptable to praise your dog in this lesson. When he is doing well, just say 
“Good boy! Right there, very good!”, but don’t give him any kind of attention 
when he’s out of position…just administer the correction.  
 
As your pup improves his heeling, start taking in the 
lead a little bit so there’s less room for your pup to err. 
The less slack there is on the lead, the more your pup 
will have to pay attention to your quick turns and every 
movement. We are trying to increase the dog’s attention 
on us even more. Again, make it a game and see if you 
can tighten the lead.  
 
This technique isn’t magical and doesn’t work in just a 
few days. You must be consistent and do the training 
frequently if you want effective results. However, once 
your pup is a pro at heeling, you’ll have a dog that is 
better trained than 99.99% of all the dogs in the land. 
Ask yourself this: How many people do you know have 
a dog that will heel properly? Sure, some of them will 
roll over, lie down, and play dead (and even their dogs 
too)…but how useful is that compared to heeling?  
 
You’ll be amazed at how many looks you get from others while their dog is 
crazily tugging at the leash and yours is calmly walking at your side. It’s a good 
feeling…trust me. You care enough about your dog to spend the quality time 
needed to train him. However, during the training process you will  get 
frustrated… so prepare yourself. But keep in mind that if I can train my Malamute 
to heel using these simple lessons (Alaskan Malamutes, by the way, are known to 
be extremely stubborn and hardheaded), you can train your dog. Don’t give up if 
things don’t go just right the first few days…keep trying.  
 

 
 
 
 
 
 
 
 
 
Walk “into” the dog 
when he’s crowding 
you, but be careful 
not to hurt him…you 
want to make it 
uncomfortable for 
him, not injure him. 
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You probably realize now that heeling is really a combination of attention training 
and distraction training. It is, and then some. The basics are all in the heeling 
package, so you’ll be continuing your attention and distraction training while 
heeling.  
 
Places to Practice Advanced Heeling and Attention Training 
Your neighborhood is a fine place to practice heeling and attention training, but 
when your dog becomes more advanced and learns what you expect of him, it 
might be a good time to test his skills even more. There may be pet stores in your 
area that allow pets on a leash…an excellent place to test your dog’s devotion to 
you. You might look for a park that allows dogs; or, even better, find a park 
specifically built for dog walking. I also like to take Koby to crowded, outside 
places such as shopping malls if they allow dogs (just tell them he’s a seeing eye 
dog…just kidding). You can’t assume that your dog is perfectly trained just 
because he behaves like a saint in your neighborhood…you have to present more 
challenges to see his reactions and correct his undesirable behavior when needed.  
 
People Want to Pet My Dog! 
People may want to pet and see your dog when you venture into public places. 
This can be a very difficult situation if you are focusing on training your pup, but 

it’s also tough to avoid. I “release” my 
dog with the chosen command (“OK”) 
when I see people coming up to adore 
him and let him do what he wants for the 
most part. While not ideal, at least he 
knows he’s been “released” and that this 

is not part of the normal workout. There’s little you can do to stop people from 
wanting to pay attention to your dog except for ignoring them, which will be taken 
as being rude.  Try to minimize the effect by releasing the dog…but don’t let him 
get out of control. When the interested folks are gone, start your training process 
again by saying “Heel” or “Byzantine” or your chosen command and act like 
nothing has happened - back to business.   
 
Just How Long Will this Take?!? 
You probably already know the answer to this one, but in case you don’t, here it 
is: I don’t know, your vet won’t know, the professional trainer won’t know, even 
your Psychic Friends Network™ representative won’t know. It could take several 
weeks; it could take several months. It depends on your dog’s stubbornness, 
intelligence and willing to learn and how consistent you are with your training 
lessons. I don’t care what anyone tells you, it’s not possible to predict when your 
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dog will be heeling properly. Obviously, the better you stick to the training 
schedule the quicker your dog will be heeling. So don’t buy it if someone says, 
“Your dog will be heeling perfectly in 3 months, 4 days and 12 ½ hours.” It can’t 
be predicted like that…not even close.  
 
Off-Leash Training? 
Many trainers/training videos/training books will tell you that you can eventually 
walk your dog without a leash after he is “fully” trained (side note: I don’t think 
any dog is ever “fully trained” just as we are never “fully trained” at anything). 
Maybe you can, but my personal opinion is that you should not take any dog, 
trained or not, on walks sans leash in any place where the dog could get injured. 
Sure, if you are in an open field with no traffic/hunting/missile-testing going on 
then fine, let your pup off the leash and have fun if you are willing to bet the dog’s 

life that he will come when you call him. But 
for a trainer to tell me that after this program is 
complete I can take Koby onto a busy city 
street without a leash is a bit far-fetched for me 
to believe. I’m 99% sure that my hard-headed, 
stubborn as hell Alaskan Malamute Koby will 
stay at my side no matter what, but what if that 
1% comes out and he decides to run out in the 
middle of the highway for who-knows-what? 
I’m minus one Koby. I’m not willing to take 
that chance no matter what anyone says and 
you shouldn’t either. I do walk Koby pseudo 
off-leash most of the time, however. What does 

this mean? I keep a leash on him at all times, and watch him carefully, but I let the 
leash drag without holding it (and never in a possibly dangerous area). Since he is 
medically attached to my side most of the time, if for whatever reason he decides 
to take off I simply stomp on the leash and discontinue this “off-leash” privilege 
for a few days and go back to some basic training. Be careful not to practice 
“leash-trailing” in wooded or brushy areas since the dog could possibly get 
tangled up on something and choke to death before you can find him.  
 
You might also consider purchasing a short “tab” leash, about 12 inches long. The 
dog will still have a leash attached to him and if he gets out of hand you have 
something to grab without having 6 feet of lead dragging on the ground. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
“Bye, we have work to do!” 
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Heeling Tips 
 
While I may have covered some of these in this chapter, this will give you a quick 
“cheat-sheet” of tips for aiding in advanced heeling. I’m not going into the details 
of advanced healing in this book (you’ll have to “buy” my next book on advanced 
training…laugh), but these simple tips may be helpful for you to perfect your 
dog’s wonderful heeling skills.  
 
·  Don’t let the dog feel the leash. Keep it as close to you as possible with as 

little length necessary so it doesn’t tighten. We don’t want the dog to heel 
because he feels you at the end of the leash. 

·  Don’t walk the same route every time. The dog will learn the route and 
automatically turn when he knows it’s time. 

·  Do walk irregular patterns. One effective start is to walk diagonally back 
and forth on a street instead of straight down it. This will teach the dog to 
pay closer attention to you. 

·  When practicing the above diagonal pattern, change your direction in the 
middle of the street every now and then to keep your dog on his toes 
watching you. 

·  Don’t let your dog crowd you. He may learn where you are by brushing 
his body against you. We want him to learn by sight, not touch or sound. 

·  When he does “cling” to your leg, take long steps in front of him and 
walk into him. Let him bump into your leg as you make your turn into 
him. 

·  When making a sharp turn away from your dog, lower your hands to 
your thighs opposite the side of the dog and let your thighs give the 
correction with each leg motion. Walk “through” the leash with your legs 
until he comes back to the correct position. 

·  Be consistent in congratulating him when he is in the right place, 
especially after he makes a mistake and returns to the correct spot beside 
you. “Good boy, right there!” An occasional pet or treat is ok, but don’t 
go overboard with it. 

·  When he bolts in front of you, again lower your hands to thigh level on 
the opposite side of the dog and turn 180 degrees (in the direction of your 
lowered hands) while walking through the leash with each step 
administering a mini-correction. Lift your hands back up when he 
returns to the correct spot and praise. 

·  When he lags behind you, lower your hands as described above and take 
a big 90 degree step in the direction of your hands and again let your 
thighs hitting the leash administer the correction.  
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Chapter 7 - Final Thoughts 
 
“This training system is correct and that one is not” 
“The only answer is to use professional trainers” 
“My dog is perfectly trained” 
“Golf is Relaxing” (the biggest myth in the entire book) 
 

ew dogs will ever be perfectly trained, and no single training system will 
ever be “just right” for every dog. No two dogs are alike, so don’t be 
discouraged if a certain technique doesn’t work for you.  

 
Most dog-handling professionals 
will tell you that professional 
training is what you should do, 
and I will agree on that point. 
However, most people are not 
going to go through the “hassle” to train their dogs in any way; it’s inconvenient 
for them, they can’t afford it or they don’t think it’s necessary. Do yourself and 
your dog a favor and don’t assume that he doesn’t need any training at all because 
you think he is a “good boy.”  
 
Only One Way to Train Your Dog? 
If you ask 100 different vets or dog training experts how to train your dog, you’ll 
probably get a few dozen different answers. It’s up to you to use whichever 
training tactics work best with your dogs. Someone may tell you that what you are 
doing is completely incorrect; yet another will tell you that you are doing a great 
job. There will always be conflicting advice out there so be prepared to use your 
intuition as to what you think will work for your dog and what will not. You know 
your dog better than anyone else, so use that advantage the best you can.  
 
Golf and Dog Training…Something in Common? 
I’m an avid golfer and can play quite well sometimes and very bad at others (this 
DOES make a point so bear with me). When my game starts to deteriorate, it’s 
usually because I’m taking too many factors into account with my swing. I then 
re-train myself on the very basics of the game (“Keep your head down”, “Watch 
the ball”) and forget about all the overly advanced swing techniques. This same 
concept can be applied to dog training. If you’re trying to shove too much 
information into your pup’s head, he may very well forget the basics of leash-

F 
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training (“Keep your eye on me”). Go back to the basics and then move up into 
more advanced material again when both of you are ready.  
 
Attention for Your Pup 
I know you’re tired when you arrive home from work, or exhausted because of 
your endless day tending to your children. But try to go just slightly out of your 
way to pay a little attention to your dogs regardless if you feel like it or not. If 
nothing else, just walk up to him and give him a pet and say “Good Boy”…I don’t 
think this is asking too much. If you are like me, I tend to head for my den when I 
get home; I need time to relax and relieve stress. I try to give Koby a hug and a 
nice pet before I disappear into the room. After I’m relaxed and ready to return to 
the real world, I take him for a walk or a run with rollerblades (don’t try this if you 
are not very experienced with rollerblading and/or your dog is not trained to 
heel!). When you are doing routine housework, watching TV or just randomly 
walking about, take two seconds to pet your dog and tell him he’s a good boy as 
you walk by. A little attention goes a long way.  
 
When You Do Lose Your Temper 
Unless you are a Saint, there will probably be times where you can’t completely 
control your anger. Let’s say your lovable dog just tore up a brand new silk 
shirt…make that three brand new silk shirts (just after he treated himself to a 

sizzling porterhouse steak from 
the dining table). The first thing 
to come to mind probably won’t 
be “Hmm. Perhaps I should 
calmly lead the dog to the crate 

without making a fuss.” Instead you’ll likely think, “WHY YOU NO-GOOD 
%$#^%$ DOG! WHAT IN THE @#$%$# ARE YOU DOING?!? BAD !! 
BAD DOG!!” All I can ask is to try to keep it to a minimum and don’t  hit your 
dog or become physically rough. You most likely won’t permanently damage your 
relationship with the dog (probably temporarily, though) if you raise your voice to 
him. After you’ve cooled down, go to your dog and calmly talk to him and pet 
him – back to positive footing. It might even make you feel better to say, calmly 
and soothingly,  “Why did you take that steak off the table and shred my new silk 
shirts?” The questions you ask may relax you only because you can feel like 
you’re getting a point across to the dog even though he doesn’t understand a word 
you’re saying. The calm tone in your voice will soothe the dog and he will likely 
become your best friend again in seconds.  
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My Very Final Thoughts (Really, I’m getting tired of typing) 
Sometimes you’ll HATE your dog for doing something unthinkable like chew up 
your wallet containing $250 dollars in cash, all your credit cards, your driver’s 
license, and keepsake photos (can you tell that I know this from personal 
experience?). Here is what I beg you to think at this point: how would you feel if 
he died tomorrow? I mean he was truly gone from your life. You’ll still be angry 
but your anger will hopefully fall below the boiling point.  
 
Many years back I was the proud 
owner of a 1-½ year old blue-
eyed Siberian Husky whom I 
loved to no end even though she 
was a little terror at times. I 
wished her dead (you know what 
I mean) for making me chase her 
a few miles through snow one 
cold, cold morning (as stated in 
The Chase Scene). The next day, 
still hating Tasha for her 
adventure, my wife and I flew to 
California for a much needed 
vacation, and soon after received 
a call from our neighbor 
informing us that Tasha was 
suddenly dead from a freak 
seizure (according to the vet). It 
hit us like a brick wall and we felt 
a remarkable emptiness that made us both cry for hours. I haven’t forgiven myself 
since for not forgiving Tasha…don’t let this happen to you - you’ll regret it.  
 

 
 

 
Posing for a glamour shot! 
From left to right: Keisha: Pomeranian, Stoli: 
American Eskimo and Tasha: a very young Siberian 
Husky here (note the satellite dishes…err…ears!). 
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Update (8/12/1999) 
 

After several weeks and thousands of dollars 
of treatment to aid Koby with a blood-clotting 
problem, he has passed away at the tender age 
of 1 ½. He was in the best of care at one of 
the best hospitals in my area, but he couldn’t 
pull through…he simply did not get better no 
matter what treatment was administered.  
 
This happened only days ago and I miss him 
terribly. Koby died at approximately 4:00AM 
8/7/1999 after I brought him home to care for 
him myself…there was nothing else the vets 
could do. Nobody knows what killed him. 
 
Don’t ever take your dog’s good health for 

granted. Never. Go hug your animals right now and be so very happy that they 
have their health and are there by your side…feel very lucky.  
 
Koby was a hardheaded stubborn fool at times, but that was one of the special 
reasons I loved him…we challenged each other. He always knew what I wanted 
him to do, yet he thought at times “I don’t have to do that…I can get away with 
it.” A playful, wonderful dog in every way. I don’t know how I’ll survive his loss 
but I’ll just take it one day at a time.  
 
Koby, I’ll never, ever, forget you. You are a good boy…no…a great boy. 
 
 We love you…forever 
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valuable advice to make this book possible (in alphabetical order): 
 
Lynn & Jack Brooks - Farrenmore Kennels Perm. Reg.  
Phone/fax 250-749-3363 
 
Brandy Burton - Tarantino, SnoLine/Schneegrenze Kennels 
 
Todd Eastman - Windsor, California 
 
Janice Frasche 
 
Robin Gentus 
 
Pamela O. Kadlec - Just Ducky Kennels 
 
Terry and Twinkey Moore - TNT Alaskan Malamutes 
 
Mitzi Potter - The “Great Pyrenees Addict” 
 
Kelly Randall 
 
Special thanks to Ellen Van Landingham for her substantial editing work. 
 
Thanks to the Krank family for always being there for us and allowing us to 
harbor our animals at their house when needed. 
 
My heart goes out to Marjorie and her best pal, Jack Flash the German 
Shepherd, who died of a terrible disease known as Degenerative Myelopathy. 
This “child” saved her life in a car-jacking incident and will be in our 
memories forever. Here’s hoping she can obtain a new best friend, not one to 
replace Jack, but one to fill the emptiness in her heart.  
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The Family 
 
This book couldn’t be possible without the following people/critters: 
 
Cathy Dufort  My supportive, loving wife 
Zach Dufort My young son (he really didn’t do much but I had to 

include him!) 
 
Koby My prized Alaskan Malamute…the greatest dog on the 

planet in my mind 
Keisha   Pomeranian 
Stoli   American Eskimo 
Tasha   Siberian Husky…RIP 
 
 
And these family members didn’t contribute anything at all: 
 
Nicki The Sweetest Ferret in All the Land, and the True alpha 

in the family 
Misty   AKA “Evil Ferret” 
Gizmo   Chinchilla 
Poco   Hedgehog 
Tess6   Brazilian Rainbow Boa 
Haas   Colombian Red-Tailed Boa 
Bo   Ball Python 
Zeke   Ball Python 
 
 
 
 
 
 
 
 
 
 
 

                                                 
6 Be sure to check out my upcoming book, “Sensitive Snakes: How to Train Your Snake to Heel,  
Fetch and Bring You a Tasty Beverage.” (Hey, it sounded like a good idea at the time). 
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About the Author…Like You Care 
 
I’m a computer software engineer by trade, but my 
true love is dog training and obedience issues (I think 
I picked the wrong profession). I love all animals and 
try to avoid animal shelters at any cost (I will want to 
take them all home). I enjoy researching animal 
behavior and obedience whenever I get the chance. 
Sleep is good too when I have the time. I like pizza 
(I’m consistently ordering pepperoni and 
onions…you must be consistent with your dog 
training too…sorry, but it’s my last chance to harp on 
you).  
 
Always remember: a house without a dog is not a 
home. 
 
Comments?  Questions?  Flames?  Dare to write 
to me? 
 
mike.dufort@yahoo.com 
 
 
 
 

 
“I wear my sunglasses at 
night…” 
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Legal Statement 
I cannot be held responsible for any harm caused to your dog by using any advice presented in this book. The 
advice is presented “as-is” and it is up to you to use discretion as to what you use. Nothing in this book is intended 
to hurt any animal but misusing any technique presented may cause possibly harmful results that I cannot be held 
responsible for. The advice given in this book is intended for use on dogs (canines) only and is not intended to be 
used on any other animal. By doing so, you take full responsibility for any and all outcomes. If you are reading this 
you need a hobby. May I suggest going out and training your dog? Why are these legal statements always too small 
to read? Hi mom and dad.  


